ALFA
i NAGEMENT

MPABW/IA 3A YNPABAEHUE HA PUCKA HA YA “ANbA ACET
MEHUIXMbBHT” EAJ,

(U3mereHa c PeweHue Ha Cbeema Ha dupexkmopume om 23.03.20202. |
03.09.2020¢.)

C HacToawmTe NpaBuna ce ypexaaT opraHM3auMoHHaTa CTPYKTYpa, HMBaTa Ha OTFOBOPHOCT
W NONUTHKMTE NO ycTaHOBABaHe, HabalogeHWe, OLEHABAHE W yrpaBiAeHWe Ha PUCKOBeTe,
CBbp3aHM € AeiiHOCTUTe, NpoueaypUTE M cUCTEeMUTE NO npegocTasaHu oT Y/ “Anda Acet
MeHngxmbHT” EAJl (no-pony “YnpaBnseawoTo gpyectso” uam camo “YA”) ycnyru.

. OCHOBHM NONOXEHWUA

Ya. 1. HactoawmTe npasmia 3a ynpasneHMe Ha PUCKa CbabparT:

1. OpraHu3aLuOoHHa CTPYKTYpa, HUBA Ha OTTOBOPHOCT M OTYETHOCT, NO YNPaB/JeHNETo
Ha puckosete B Y/.

2.MonutuKa 3a ynpasneHue Ha pucka Ha Y/, KoATO BKAKOYBa:

a) npouegypy 3a YCTAaHOBABAHE HA PUCKOBETE, CBbP3aHWU € AeNHOCTUTE,
npoueaypute U CUCTEMUTE Ha YNPaBNABALLOTO APYKECTBO M 3a OnpeaenaHe
Ha 4OMYyCKaHO HUBO HA PUCK, aKO TaKoBa mMoxke fa 6bae ycTaHOBEHO;

6) npoueaypM M MepkM 3a ynpaBNeHUE Ha PUCKOBETE, CBbP3aHU C
AeNHOCTUTe, NpoLeaypuUTe U CUCTEMUTE Ha YNPABAABALLOTO APYKECTBO;

B) MeXaHM3MM 33 OCbLUECTBABaHE Ha Hab/logeHWEe BbPXY afeKBaTHOCTTa U
edeKTUBHOCTTA Ha NOAUTUKATA U NPOLEAYPUTE NO T. a) U BbPXY CNa3BaHeTo OT
ynpasnAaBaloTo APYKECTBO W /nuaTa, KOMTo paboTaT no poroeop 3a
YNpaBnABaLLOTO APYHKECTBO, Ha NpoLeaypuTe U MepKUTe No T. 6);

r) mexaHMsMM 3a HabnwaeHVe BbpXy afeKBaTHOCTTa U ePEKTUBHOCTTA Ha
npeanpueTMTe MepKM 3a OTCTPAHABAHE Ha KOHCTaTUPaHW HEMbAHOTA U
HeCbOTBETCTBUA B MOAUTUKATa M npouedypute no T. 1 u npoueaypute u
MEpKUTE MO T. 2, BK/l. HEBBH3MOXHOCT 3a CNa3BaHeTo MM OT nLaTa;

A) CHETOBOAHM M aAMUHUCTPATUBHU MPOLLEAYPU N0 yNpaBAeHne Ha prcKa

3. OCHOBHM NONOXEHWNA U PaMKa Ha N/1aH 33 AeNCTBUE NPU Bb3HUKBAHE Ha KPU3UCHM
CUTyaLuUMu.

Il. OPFAHUSALMOHHA CTPYKTYPA

Yna. 2. (1) OpraHusauuoHHaTa CTPYKTypa B yNpas/isBaLLoTo APYKecTBO, CBbp3aHa ¢
ynpaeAeHUeTo Ha pUCKa BKNIOYBa:

1. CvBeT Ha aupeKkTopuTe.



2. Cnyxutenu, paboTewm no 4orosop B ynpaBAABaLWOTO APYXKECTBO, @8 UMEHHO:
3.1.0tpen ,KoHTpon v ynpasneHune Ha pucka“
3.2.0t1pen ,YnpasneHue Ha nopTdeinn”
3.3. Otaen ,,CyueTOBOACTBO U AAMUHUCTPATUBHO oBCNyKBaHe”
3.4.01pen “HopmaTMBHO CbOTBETCTBME U BbTPELLIEH KOHTPOAN”
3.5.018en "Bpb3KM C KNMEHTU U MapKeTUHI"
3. KomuTeT no ynpasneHue Ha pucka

(2) KoraTo opraHusauMoHHaTa CTPYKTypa, onpegeneHata & an.l, € Apyra uam ce NnpomeHu,
cneABa fAa Ce rapaHTMpa CnasBaHeTo Ha OCHOBHMA NPUHLUMN 33 pasfensHeTo Ha
OTrOBOPHOCTUTE MEXAY CNYKUTENUTE C L/l NPeAOoTBpaTABaHE KOHDMMKTU Ha MHTEpeCK.

Ya. 3. CbBeTLT Ha ANpPeKTopUTe Mma cnegHuUTE OTTOBOPHOCTM NO ynpaBsieHUe Ha pUcKa:

1. Tlpuema npasuna 3a ynpae/iieHUE HAa PUCKA KAKTO U NOC/IeABallmTe UM

aKTyanusaumm,

Onpeaenn puckosaTa NONMNTUKA Ha 40roBopHUTE GOHAOBE MPU Cb3AABAHETO UM.
B3ema pelueHna 3a Kagposo, copTyepHO U APYTo OCUTypABaHE Ha AeWHOoCTUTE MNo
ynpaeseHue Ha pUcKa.

4, Hapeg, c otgena ,KoHTPOA 1 ynpaBneHUe Ha pUCKa” Ha YNpaBAABaLLoTo
APYXeCTBO, Cieau TEKYWO 3a CNa3sBaHeTo Ha Te3r NpaBuia U M343Ba 3aMNoBeau 3a
cbobpasasaHe ¢ TAX A0 CAYKUTENUTE Ha YNPaBAAaBaLLOTO APYKECTBO B CAyuait, ye
TOBa Ce Hanara, KaTo y4acTBa akTMBHO B Npoueca No ynpaB/ieHMe Ha PUCKa.

5.  KomneTeHTeH e fa B3emMa pelleHMA OTHOCHO HamManABaHe Ha NO3ULUK, 3aeMaHu No
pelleHne Ha UHBECTULMOHHUA KOHCYTAHT 1 32 NPOMAHA B gMUBepcuPUKaLMATA Ha
aKTMBUTE Ha AOrOBOPHUTE POHAOBE B PAMKUTE Ha MHBECTULMOHHATA NOAUTHKA,
3anerHana B NpocneKkTuTe Ha GoHAoBETE.
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(2) Hali-manko BeHbX roAvILHO NPerneXaa 1 oueHABa Npasunara, kato npu
HenbAHOTU M/MAn HeobXxoAMMOCT OT NogobpsBaHe Ha yNpaBAeHWETO Ha PUCKa
npuema u3meHeHua 1 JoNbAHEHWA B NpaBunaTa. Bb3 0CHOBa Ha M3BbpLIeHaTa
npoBepKa 1 Npu HeobxoAMMOCT OT BHacAHE Ha NpomeHu B MNpasunaTta 3a ynpasneHve
Ha pucka, CbBeTbT Ha gupekTopuTe Ha Y/l npuema npomeHu B MpasBunaTa, KOUTO ce
BHacAT B KOH B cpok He NO-KbCHO OT 7 AHK Cnepg, AaTtaTa Ha NPUemMaHeTo UM.

Ya. 4. (1) Otaen “KoHTpon v ynpaBneHue Ha pUCKa” pYHKUMOHUPA HE3aBUCUMO OT
ocTaHanuTe OTAENM U 3BEHa U Ce OTYMTa NpAKo npeg CA.
(2) OcHoBHUTE PYHKUMK Ha OTAENA BKAIOYBAT:

1. PaszpaboTBaHe u BHeapABaHe Ha cUCTemMaTa 3a ynpasieHue Ha pucka Ha 6asa Ha
MpaswnnaTa 3a ynpasaeHne Ha pucka Ha Y/, v Ha BcAKka KUC;

2. UsnbnHeHuWe Ha NpasuAaaTta U NpouesypuTe No ynpaeneHUe Ha PUCKa;

3. U3BbpLuBaHe Ha MbpBOHAaYaHa U TEKYLLA NPOBEPKa Ha MeToaMTe 3a OLEHKa Ha
pUCKa U NpeanoXeHus 3a TAXHaTa Kopekuusa; cbbupaHe, U3rOTBAHE M aHANIU3MPaHe Ha
exeaHeBHaTa MHPOPMALMA C LieN OLEHKa Ha PUCKA HA BCAKA MNO3ULMA 1 Ha nopTdelina KaTo
LAM0 U NpeanpruemaHe Ha MepKM 3a OrpaHU4aBaHe Ha PUCKOBUTE eKCNo3ULMK;

4.KoHTpon Ha BxogdAlmMTe AaHHKW, HeO6XOAMMM 33 OLLEHKA Ha PUCK];

5.KoHcyntnpaHe Ha CvBeTa Ha [lupektopuTe Ha Y/, OTHOCHO ONpeaenaHeTo Ha
pPUCKOBMA NPpodPUA Ha BCAKA KONEKTUBHA MHBECTULUMOHHA CXEMa;

6.0oknagBaHe penosHo npea CbBeTa Ha gupekTopuTe Ha YA u otaen
»,HOpPMaTUBHO CbOTBETCTBUE M BbTPELIEH KOHTPOA” 3a:



a) CbOTBETCTBMETO MEXAY TEKYLLOTO HUBO Ha PUCK, Ha KOETO & U3I0MKEHA BCAKA
ynpasnaBaHa KO/1€KTUBHA MHBECTULMOHHA CXema W 0go6peHuTe pUCKoBM Npodunnm
Ha Tasu Cxema;

b) CvotBetcTBMETO Ha BCAKA KONEKTMBHA MHBECTULMOHHA CXEMa C BbTPeLUHaTa i
CUCTEMa 33 OrpaHMYaBaHe Ha PUCKa;

¢} ApeksaTHOCTTa M eEKTMBHOCTTA Ha NPOL,ECa 3a yNpasneHue Ha pUcka U No-
cneLuanHo NoKassall, fanu ca NpeanpreTu NoAXOAALLN KOPUTUPALLM MEPKN B
CNy4auTe, KoraTto ca KOHCTaTUPaHu HeaoCTaTbLy;

d) [AoknagsaHe peaosHo npep CbeeTa Ha AnpekTopuTe Ha Y/, npeacTaBAiiku
TEKYLLOTO HUBO Ha PUCK, Ha KOETO e U3/10XKeHa BCAKA KONEKTUBHA UHBECTULMOHHA
tXema U 3a TEKYLUMTE UK NpeasuKAaHN HapyWeHWa Ha orpaHUYEeHUATa, KaTo nNo
TO3U Ha4YMH ce ocUrypsiea NpegnpuemaHeTo Ha HaBPEMEHHW U NOAXOLALM
DEeNCTBUR;

7.YyacTue B eeaHEBHMTE NpoLecH NO NNaHupaHe, HabnlogeHWe, ynpaeneHue w
KOHTPOA Ha pUcKoseTe;

8. KOHTpoA Ha cna3saHeTo Ha YCTaHOBEHWUTE AUMWTM U CUFHanU3MpaHe Ha CbBeTa Ha
OVPEKTOPUTE NPU JOCTUTAHE Ha YTBbPAECHUTE IMMUTU MU HAABULLABAHETO UM;

9.MapaHTHpaHe Ha CbOTBETCTBUETO C 0406pEHaTa BbTPEILHA CUCTEMA 33 OrPaHUYaBaHe
Ha pucka Ha KMUC, BKNOYUTENHO C HOPMATMBHO OMpeaeNeHuTe AMMUTY 33 CTOMHOCTTa Ha
obwaTta pMCKOBa EKCNO3MLLMA U PUCKa Ha HAacpeLLHaTa cTpaHa no un. 46 — 48 ot Hapegnba 44;

10. UsBbpwBaHe Ha npernes M noAnomaraHe Ha OpraHM3auMaTa v npouegypuTe 3a
oueHKa Ha u3BbHOOpCoBUTE flepuBaTUBY NO uAn. 49 oT Hapep6a Ne 44;

11.MpoBepka 1 oueHKa Ha afeKBaTHOCTTa M ePEeKTUBHOCTTA Ha NpUeTUTE OT Y, MepKy,
NOAUTUKMU W NPOUEAYPU 3a YCTAaHOBABAHE Ha BCEKM PUCK OT Hecna3BaHe Ha 3aKoHOBUTE
3a4bNKEHUA, KAKTO M CBbP3aHUTE TOBA NOCAeAULLA;

12.CnepeHe 3a cBOeBpemMeHHO pa3KpuBaHe M NpeaoTBPaTABaHE Ha pPUCKOBETE OT
“3nNON3BaHe Ha BbTPelWHa MHPOpMauMAa u TbproBusTa Ha 6asa BbTpewHa MHOpmauma
BK/IOYNTENIHO Ype3 NoaAbpHkaHe Ha CNUCHK C BbTPELHUTE 1MLa;

13. OcbulectBaBaHe Ha KOHTPOAN 33 U3NbLAHEHUE OT uneHoseTe Ha CbBeTa Ha
AvpeKTopuTe M Auuata, paboTewm no AoroBop 3a Y[ Ha BCMYKM M3UCKBAHMA Ha
3aKOHOAATENCTBOTO, KAKTO W Ha nNpaBuiaaTa Ha Y[ v ynpasnasaHute oT Hero KUC v Ha
noeTunTe 334b/IKEHNA KbM NNLATA, YUATO AEHHOCT MK NopToeln ApyXKecTBOTO ynpaBnnea,
CblrAACHO CKNDHYEHUTE € TAX A0TOBOPU;

14.Moanomara nuuarta, OTTOBOPHW 3a M3BLPLUBAHUTE OT APYMKECTBOTO YCAYIU M
AENHOCTYU, C LieN rapaHTMpaHe Ha OCbLLECTBABAHETO UM B CbOTBETCTBME C M3UCKBAHUATA HA
3aKoHa.

(3). PokoBOAMTENAT M CAyHUTENUTE B OTAEN “KOHTPOA M ynpasaeHue Ha pucka” He MOraT 4a
6baaT fMua, KOMTO y4acTBaT BbB B3EMAHETO Ha MHBECTUUMOHHM pPELUeHUsA, Ha KOUTO e
Bb3/IOKEHO OMNepaTMBHOTO YNPaBNEHWE Ha APYKECTBOTO WM KOUTO Yy4yacTBaT B
W3BBPLIBAHETO HA AEWHOCTHU UM OTAENHN AeACTBUA, CNPAMO KOUTO OCLLLECTBABAT KOHTPOI.
(4). Cnyxutenute B oTAENA CNEeABa Aa UMAT NOAXOAAWA KBAAUPUKaLMA U NpodecuoHaneH
OMUT, KOUTO Aa CbOTBETCTBAT Ha U3NbAHABAHUTE OT TAX AeUHOCTU U QYHKUMM A3 OTroBapaT
Ha HOPMATHUBHUTE U3NCKBAHUA.

(5). PokoBoguTENAT Ha OTAEN “KOHTPON M ynpasneHue Ha pucka” ce HasHayaRa oT CbeeTa
Ha AupekTopuTe Ha Y[ u ce ocsoboxaaga OT SABKHOCT NPU CUCTEMHO HapyllasaHe Ha
HopmaTtueHaTa ypegba u BbTpelwHWTe NPaBWAa, KaKTO M Ha OCHOBAaHMWA, NPeABUAEHM B
CK/IlOYEHMWA TPYA,0B A0r0BOP.

(6). O1aen ,KoHTpon u ynpaeneHue Ha pucKa“ OCLILECTBABA PYHKUMUU MO YyNpaBneHue Ha
pUCKa U BbB Bpb3Ka € U3BbpLIBAHWTE OT Y/, AOMBAHUTENHN YCAYTU NO 4A. 86, an. 2 oT 3aKoHa



38 AEWHOCTTa Ha KONEKTUBHMTE WHBECTULMOHHM CXeMM M Ha APpyrM NpeanpuaTMA 3a
KonektneHo uHsectnpaHe (3AKUCANKU), BkarounTENHO M3roTBA M npegcTasa Ha CbBeTa Ha
ANPEKTOPUTE Ha YNpaBnAaBawWoOTO APYKECTBO, BEAHDX FOQUILHO A0KNaA, 3a AeMWHOCTTa Ha
OTAena, B KOWTO NOCOYBA KOHCTAaTUPAHMTE HEMbAHOTU M HECbOTBETCTBUA B MO/IMTUKATa U
npoueaypuTe, KaKTo 1 NpeanpUeTUTE MEPKU 33 OTCTPAHABIHETO UM.

(7). Otgen ,KoHTpon u ynpaBneHue Ha pucka” e NOCTOAHHO AeMcTealy oTaen Ha Y/,
GYHKUMOHMPALY, OTAENHO U He3aBUCMMO OT Apyrute otgenm 8 Y/I. BraouutenHo upes
npuemaHe M M3NbAHEHME Ha HactoswuTe [lpasuna, CbBeTbT Ha AupekTopute Ha Y/,
OCUrypsiBa AeHHOCTTa Ha OTAeNa W rapaHTUpa HerosaTa iepapxuuyecka U QyHKLMOHANHA
HE3aBMCMMOCT OT OCTaHaNUTe, BK/TIIOYUTENAHO OnepaTMBHK, oTAenu B Y/.

(8). Otaen ,KoHTpon n ynpaeneHue Ha pucka“ M3rotes u npepcTaBA Ha CbBeTa Ha
AVpeKTopuTe Ha YNpaBnABalWOTO APYXecTBo, A0 10-TO UNCAO Ha BCEKU Mecel, A0KNag, no
un. 42, an.1 1.6 ot Hapegba Ne 44 3a npeaxogHua mecedl,

(9). OTaen ,KoHTpon n ynpaBaeHue Ha pucka“ npeacTasa NUCMEH AOKNag Ha CbBeTa Ha
AupeKTtopute Ha YA no 4n.121, an. 1 ot Hapep6a Ne 44,

(10). Otoen ,KoHTpon u ynpas/ieHUe Ha pUCKa” pasKpuBa BEAHDK FOAUWHO NYBANYHO
uHdpopmauuaTa no 4. 43, an. 1 ot Hapeaba Ne 44 no oTHOWeEHMe Ha M3TeKkNaTa KaeHAapHa
roguHa B CpoK A0 31-B0 YUCNI0 Ha Mecel, MapT, cneaBall, KafieHAapHaTa rofAnHa.

Ya. 5. Chyutenn, paboTtewpy no AOrosop B yNpaBAABaLOTO APYKECTBO U3BLH AMLATa NO
4n. 3, 4 n 5 ca 3aAb/KEHU A3 Ce 3ano3HaAT M 4a CnassaT npoueaypuTe, ONUCaHU B
HacToAWMTe NpaBuMa NO YNpasaeHWe Ha pucKa.

HYn. 5a KomuTeTbT no ynpasneHue Ha PUCKa nognomara AeiHOCTTa MO KOHTPOA M
ynpasneHue Ha p1CKa, KaTo c/ieau 3a cna3BaHeTo Ha NpaBuaaTa 3a ynpasaeHMe Ha PUCKa Ha
ynpaenfasaHUTe AOroBOopHU GOHA0BE M yYacTBa aKTUBHO B YNpPaBNEHMETO Ha pUCKa. B Hero
ocseH PbKosoaguTena otaen ,,KOHTPON U ynpaBneHWe Ha pUCKa®, yneHoseTe Ha CbBeTa Ha
AupekTopute N NOpTHONMO MeHUOKbpa, MOraT Aa O6bAaT BKAOYEHWM WM BbHLUHM
KOHCYNTaHTU.

lil. NONIUTUKA 3A YIIPABAEHUE HA PUCKA HA YA,

Yn. 6. (1) NonnuTMKaTa NO ynpaBNeHWE HAa PUCKA € YaCT OT BbTPELIHOOPraHM3aLMOHHATA
CTPYKTYpa Ha Y[ pAeictsa u ce npunara MHTErPUPAHO C BCUMKM BbTPELWHO-HOPMAaTMBHM
[OKYMEHTU Ha APYHeCTBOTO.

(2) Lienta Ha HacToAWIaTa NONUTMKA € 4a ce LOKYMEHTUPAT NpoLeaypuTe No YCTaHOBABaHe,
ynpasnexue, HabnlogeHe 1 OLeHKa Ha PUCKOBETE, CBbP3aHM C AelHOCTTa Ha Y/ no pega
Ha Hapepnba Ne 44 or 20.11.2011 r. 33 M3UCKBAHUATAE KbM AEMWHOCTTE Ha KOMEKTUBHWUTE
MHBECTULMNOHHM CXEMM, HALUOHANHWUTE UHBECTULUMOHHU GOHAO0BE M AuuaTa, ynpaBnABam
a/iITepHaTMBHW MHBECTULUOHHU doHAOBE.

(3) OetaitnHa KaTeropusauua Ha BCUYKW BMAOBE PUCKOBE Ce Cbabpa B MpunoxeHue 1,
HepasZe/iHa 4acT OT HacToAWMTe NpaBua.

Ya. 7. YnpasnaBalloTo APYKECTBO pasrpaHuyaBa caeHUTe BUA0BE ONepaTMBHU PUCKOBE:
a. BvTpeluHun — cBbP3aHM ¢ opraHusaumaTa Ha paboTaTa Ha ynpasnaBsaLLoTo
APYXECTBO U BbB BPb3Ka C YNPaBAEHUETO HA KONEKTUBHUTE MHBECTULMOHHW CXEMMU.
6. BbHWHY — CBbP3aHM C MAaKPOMKOHOMMUYECKHU, MOANUTAYECKM U ApyrM aKTopu,
KOWTO OKa3BaT U/MAM MOraT i3 OKaXaT BAMAHUE BbPXY AEMHOCTTA Ha YNPaB/ABaLLOTO
ZPYHEeCTBO BbB BPb3Ka C YNPaB/AEHNETO Ha KONEKTUBHUTE MHBECTULMOHHMN CXEMM.
(1) BbTpewHnTe onepaTMBHM PUCKOBE Ce CLCTOAT 6e3 aa ce orpaHMyasaT A0:



a. Puckose cBbp3aHu € nepcoHan;
6. TexHONOrMUEH pUCK;
B. PuckoBe cBbp3aHM ¢ HaKbpHABAHE MHTEpeca Ha KAWeHTa.
(2) BbHIWHKWTE onepaTMBHU PUCKOBE ce CbCToAT 6e3 Aa Ce orpaHMyaBsaT 4o:
a. PUCK Ha obkpbKaBawaTa cpesa;
6. Puck ot dpM3nUecKko BmelLaTencTseo.

Yn.8 (1) OuerkaTa Ha onepaTMBHUTE PUCKOBE CE M3BBPILBA OT OTAen “KOHTpOoN
ynpasieHue Ha pucka”.

(2).Cnyxutenute, paboTelum B ynpaBnasawoTo ApyKecTBO OKasBaT Mb/HO
cbaelictene Ha OTaen “KoHTpon 1 ynpaBaeHmne Ha pucka“.

(3). OnepaTtnBHUTE pMCKOBETE Ce OLEHABAT C €AHA OT CAEAHUTE OLEHKM:

1. HUCBK — KOraTo BCMYKM PUCKOBE Ca NOKPUTY C 3EKBAaTHU KOHTPOAHM NpoUeAypy C
BMCOKA epEeKTUBHOCT 1 MMNCBAT MJIN Ca HANMLLE HE3HAYUTENHU OTKAOHEHUA;

2. CpefeH — KoraTo BCMYKM PUCKOBE €a NOKPUTU B M3BECTHA CTENEH € KOHTPO/HU
npoueaypu ¢ HepocTaTbyHa ePpeKTUBHOCT;

3. BUCOK — KOraTo He BCMYKU PUCKOBE Ca MOKPUTU C KOHTPONHM Npoueaypu n/mam
npoueaypuTe Ha NPeABapUTENHUA KOHTPOA JIUNCBAT UK HE AENCTBAT ePpeKTUBHO, B
pe3ynTaT Ha KOeTo e HapyLWEeHO cnasBaHeTo Ha NPUHLUUNUTE 3a 406po ynpasneHue n
NpPO3pPaYHOCT.

(2) OuenkaTta Ha puckoBeTe ce OTYMTa OT OTAENA NO YNPaBAEHUE Ha PUCKA, Bb3 OCHOBA Ha
pesyaTtaTuTe OT onucaHarta no-a4ony ,Mpoueaypa no naeHTUOUKALMA, OLEHKa U KOHTPO/ Ha
pucka”, npunaraHa oT BCMYKU GYHKUMOHANMHM 38eHa Ha Y.

(3)Bb3 ocHoBa Ha OT4eTeHMTe pesyiTaTM, CbrNacHO npoueaypaTta, Y[, ycTaHoBsBa
AONYCTUMO HUBO HA PUCK 3a OpraHWM3aLMATa U OCUIypsABa U3BbPLUBAHETO Ha JelHoCcTTa Aa
6bae B pamKuTe Ha ONPeAeNeHoTo AO0NYCTUMO HUBO.

Ya. 9. (1) Puckose, cBbP3aHM C NEPCOHANA, Ca PUCKOBE, CBbP3aHM CbC 3arybu oT:
1. Usmamu n kpabu Ha nnua, pabotewwm no gorosop 3a Y/;

2. Mpellkn n HepoBpPOCLBECTHO NOBeZEHUE OT CTPaHa Ha CAyXuTenuTe Ha Y/, KakTo
U HEKOPEKTHO OTHOLWEHME Ha PLKOBOAHMA NEPCOHAN KbM CAYKUTENUTE;

3. HepocTaTbuyHa KBanMdMKauma n IMNca Ha NOArOTOBKA Ha NMLaTa, paboTewwm no
porosop 3a YA,

4. HebnaronpuaTHN U3MEHEHUA B TPYA0BOTO 3aKOHO4ATENCTBO;
5. HeocurypeHa 6e3onacHOCT Ha TpyaoBaTta cpeaa;
6. TekyvecTso.

(2) MeTogu 3a ynpasneH1e Ha pUCKOBETE, CBbP3aHM C NepCcoHana BKOYBAT:

1. ficHo ,D,Ed)I/IHMpaHe Ha BbTpelwwHn Npaelna OTHOCHO NpasaTa U 3a4bMXKeHMATa Ha
CNYKUTENNTE, KaKTO U N3FOTBAHE U 3aN03HaBaHe Ha CayXutenurte ¢ UHOUBMAYanHU
ANBHKHOCTHN XaPaKTEePUCTUKU,;

2. ficHo aeduHMpaHmn HYBa 3a AOCTBN A0 MHPOPMALLMOHHUTE CUCTEMM M 633N AaHHK
Ha YnpaenaBawwoTo [pyKecTso;

3. PerynapHu obyueHua Ha nepcoHana no Temu, CBbP3aHU ¢ GpMHAHCOBA Teopua W
NpakTuKa, ynpaBneHne Ha pucKa, HOpMaTuBHaTa 6a3a, MMalla OTHOWEHME KbM
AeiHocTTa Ha Y1, MtHGOPMALMOHHN TEXHOAOMMM M CUTYPHOCT U APYIY;



4. PerynapHu cpewy mexay oTAenHWTe 3BeHa Ha YnpaBnAeawoTo [pyxecTso 3a
obmaAHa Ha onuT, BNeYaTAeHWUA U NPEnopbKMU, NO OTHOWEHME Ha WU3TOMHULMUTE Ha
PUCK M TbpCeHe Ha peleHuns 3a YNpaBAeHUeTo 1 MUHUMU3UPAHETO UM;

5. BxxerogHun cbbeceaBaHuA M OUEHKa Ha NepcoHana;

6. MoaabpmaHe Ha OTBOPEHU, OTKPUTU KOMYHUKALMM MEXAyY PasNNyHUTE 38€Ha B
YnpaenaeawoTo ApyxecTso;

7. N3sbpluBaHe Ha HaYaneH U NepUMoAUYEH UHCTPYKTaX, CBbP3aH ¢ 6esonacHute
yCN0OBWA Ha TpyA,

Ya. 10. (1)TexHonornyHuTe PUCKOBE MOTAT Aa Ce Pa3gensaT B 4 OCHOBHU rpymnu:

1. CurypHOCT Ha M3NON3BaHUTE TEXHONOTUU — MHOOPMaUMATa Moxe aa bbae
NPOMEHAHA, AOCTLMNHA WU U3N0A3BaHa OT HEOTOPU3UPAHU INLLA. M3TOYHUUM Ha
TO3M PUCK €a: BbHLWHW aTaky, 310HaMepeHN XaKepCKKu aTaku, Guanyecko
YHULOXKEHNe, Heo0bpeH A,0CTbN, HEA0BOAHU CAYKUTENN, Pa3HOOBPa3HU CUCTEMM
3a 3710HamMepeH A0CTbM, UMNEepPCoOHMPaHe M aBTOMaTU3aLMA Ha YCUAUATA 33
npuaobusaHe Ha HepernameHTUpaH AOCTbN A0 NPUBUAErMPOBAHA UHGOPMALUA.
MocneacTeuATa OT NOAOOGPEH TUM PUCK €a: NPOMAHA Ha MHPOPMALIMATA, BbHLIHA
U3mama, Kpawba Ha MAEHTUYHOCT, Kpaxba Ha aKTMBM yNpaBAsABaHW U NOZ, NPAK
KOHTPOA OT CUCTEMUTE, YPOHBAHE Ha PenyTauMaTa U YHULLLOXKABAHEe Ha akTUBU.

2. JlocTbn/HanMYHOCT A0 U3NONIBAHUTE TEXHONOTMM — MHPOPMALUA MW
NPUNOXEHUSA, 40 KOMTO HAMa Aa Mma A0CTbN NOPagu CpUB B cMcTemaTta/uTe mam
npupoaHo 6eacTere U NepUoAbT No Bb3CTaHOBABaHE. M3TOUHMLUM Ha nofo6eH pUck
Ca: CpMB B XapAyepHU YCTPOIICTBA, CPUBOBE HA MpEKU, CPUBOBE B AeWTa LEeHTpoBe,
dopc maxkopHu obcToaTencTsea.

MocneacrteuaTta ot nogobeH TMN PUCK €a: He3aBBLPLUEHW TPaH3aKLUMu,
HeoCblecTBeHU Npoaaxbu, HakbpHEHO A0BEPUE B KAUEHTH, NAPTHLOPU U
cnyxutenn, 3abasaHe AU NPeKbCBaHE Ha BaXKHN BU3HEC NPOLLECH, APACTUYHO
HamaneHa UT npoU3BoOAUTENHOCT Ha eKuna.

3. OneparvBeH TEXHONOTMYEH PUCK — HaManeHa QYHKUUOHAMHOCT U/ unu
NPOU3BOAUTENHOCT Ha CUCTEMUTE, HECHBBPLUEHCTBO Ha M3N0A3BaHUTE TEXHONOTUK,
rPeLKn Ha codTYEPHU NPOAYKTU, NPUNOMKEHUATA U CAYKUTENNUTE, KOETO
Hamanfea KaTo uAno 6usHec NpousBOAUTENHOCTTA MM CTOMHOCTTA. M3TOYHMLM Ha
TO3M PUCK €a: HEMPABWU/IHO OPa3MEPEHHN CbPBBPHU U MPEKOBU PECYPCH,
HeedeKTMBEH KoA, COPTYEPHU apXUTEKTYPU, KOUTO HE CbOTBETCTBAT HA CUCTEMHUTE
N/MAN NPUNOXKHK HYKAN.

MNocneacTteunaTa oT NnopobeH pUck ca: HamaneHa YA0BNETBOPEHOCT Ha KAMEHTUTE U
NOAMHOCT, NpeKkbcBaHe unn 3abasaHe Ha KpUTHMYHU BusHec npouecwk, 3aryba Ha UT
NPOAYKTUBHOCT.

4. PucK cBbp3aH € HOPMaTUBHOTO CbOTBETCTBUE — 06paboTBaHETO U ChXpaHEHMETO Ha
nHbopmaLuaTa He OTroBapA Ha perynatoprute, UT nnmn 6usHec N3UCKBaHMA.
O61KHOBEHO BKNIOYBA aAMMHWUCTPATUBHMU HapyLIEHMA, o061 UK ypoHBaHE Ha
penyTauuaTa oT HapyllaBaHe Ha CbOTBETCTBUETO CbC 3aKOHU, Hapeaou u UT
noAUTUKK. U3TOYHMLM Ha Nogo6eH pUCK ca: perynaumu, KomMTo ca YHUKanHu 3a
BCAKA I0PUCAMKLMA, NPAaBHN AEWCTBUA, HeaJeKBaTHU CTaHAAPTU 38 HOPMAaTUBHO
CbOTBETCTBME Ha 3TU CTPaHM.

MocneacTeuaTta ot noaobeH pUCK ca: ypoHBaHe Ha penyTauusTa, HapyllasaHe Ha
KAWeHTCKaTa TaiiHa, cbaebHu npouecu n ap.

(2) MeToguTe 3a ynpaBiieHUETO Ha TEXHOMOMMYHUTE PUCKOBE BK/AIOYBAT:



1. CMrypHOCT Ha M3NDN3BaHUTE TEXHO/IOTMK

- lonuTuka no apxmsupaHe JaHHUTE, BKAIOYUTENHO NOTpebuTencku akayHTH, 6asm
A3aHHU C KMeHTCKa MHPOPMaLIMA, 3XOAEH KOA Ha CUCTEMUTE, onepaTUBHa
OOKYMEHTaLMA 8 pa3nnyHuTe n Gopmu;

- Ynotpebata u/unu UMNNemeHTaLMATa HA CUCTEMM U KOA no3eonasalm RBAC (Role-
Based Access Control);

- OpraHusauma n ynpasneHune Ha A0CTbNa Ha NoTpebuTenuTe A0 MHPOPMaLMOHHATA
CUCTEMA Ha KONEKTUBHUTE UHBECTULLUOHHU CXEMMU;

- DeduHnpaHe Ha pasnnuHK Knacose UHPOPMaUNA CbXpaHaBaHa B Y/;

- JedunnpaHe Ha HMBa Ha AOCTBN Ha CNYKUTENUTE Ha YNPaBNABALLOTO APYIKECTBO
cnopepg, ANbXHOCTHATA MM XapaKTepUCTUKa;

- Ynotpebata Ha nocneAHM BEPCUMU Ha MHOPACTPYKTYPHU CUCTEMM U KOA;

- Npoueaypa no sb3cTaHOBABaHE Ha paboTocnocob6HOCTTa Ha MHOOPMALMOHHaTA
CUCTEMA;

- V[ paspabotsa n pasnonara ¢ nnaH 3a AeNCTBUE B KPU3UCHM CUTYaLMM, KOWUTO
ocUrypaAsa NPOAbAMNKaBaHETO U NOAAbPIKAHETO 32 A0CTAaTLYHO AbAbr Nepuog,
HOpManHaTa paboTa Ha 4 pYXecTBOTO NPY CNa3BaHe Ha 3aKOHOYCTAHOBEHWUTE HOPMM 32
peiHocTTa.

2. locTbN/HaANYHOCT A0 U3NON3BAHMTE TEXHONOTMM
- Ynotpebata Ha MOHUTOPUHI cUCTeMM 3a HanageHns (IDS, Intrusion Detection Systems);
- YnotpebaTta Ha cucTemu 3a arpermpaHe v aHasu3 Ha /10roBe;
- U3nonssaneto Ha HA (highly-available) goctasunum u Ha undpacTpykTypa, codpTyepHm
apPXUTEKTYPU W aNTEPHATUBHM KOMYHUKALMOHHW KaHa/IU U TEXHONOTNI;
- Mpoueaypa 3a Bb3cTaHOBABaHe Ha paboTocnocobHocTTa Ha MHPOPMaLMOHHaTa
cucTema Ha Y M KONeKTUBHUTE MHBECTULMUOHHW CXEMM.

3. OnepaTUBEH TEXHONOTNYEH PUCK
- Ynotpeba Ha cMCTEMM 33 MOHUTOPUHT B peasiHO BPeme KaKTo M 3a aHaNus3 Ha
MCTOPUYECKU AaHHU 3@ NPON3BOAUTENHOCTTA HAa CUCTEMUTE;
- WHTerpupaHu npouecu u cUCTEMM 32 OLeHKa U TECTBaHE Ha MPOU3BOAUTENHOCTTa Ha
cucTemuTe U U3NON3BaAHUAT codTyep.

Ya. 11. (1) Puckose, Bb3HUKBALLM OT HAKbPHABAHE MHTEPECa Ha KNMEHTa B pesyTaT Ha:
1.  [eicTBMA B HapylueHWe Ha onNpeAeneHaTa MHBECTULIMOHHA CTpaTerus;
2, HenpaeunHa npeueHKa 3a puckosua npodun Ha KMeHTa n n3bop Ha
HEeNoAxXoAALA U HEYMECTHA 338 KNMeHTa MHBECTULMOHHA CTpaTerns;
3. BMHOBHO NpMUYMHEHM Bpean, KOUTO ca B NPAKA NPUYMHHA BPb3KA C NpefocTaBaHe
Ha HEBEPHM, HETOYHU UK HEMBIHW @aHaAU3U U NPOTHO3W B KOHKPETHA
MHBECTULMOHHA KOHCYATALMA;

4, W3BbpLliBaHe Ha TPaH3aKUWUKM C MHCTPYMEHTH, € KOMTO KAMeHTLT HAMa npaBso Aa
Tbpryea;
5. HepobpocbBecTHO M3NON3BaHe Ha NOBEPUTENHA MHPOPMaLWsA, NPeAoCTaBeHa OT

KAWeHTa (HeyNbAHOMOLLEH A0CTbM A0 NOBEpUTEeNHA MHGOPMAEUMA Ha KAMeHTa),
HapylwasaHe Ha TbProBCKa TaiHa;

3noynotpeba ¢ noBepuTeniHa MHPOpMaLUS;

KoH$AKKT Ha nHTepecu;

Mpewkn npn cubmpaHe, BbBEXKAAHE U OCUETOBOAABAHE HA AaHHMK;

JeiicTBre B HapylleHWe Ha NONMTIKATa 3a Hail-g06Po U3MbAHEHWE U AbAKUMA
TPUKA KbM K/TMEHTa;
10. T[pelwKy npm nogasaHe Ha MHOOPMALUA KbM KANEHTa;
11. pelwKkun Npu NpeoueHKa Ha KNUEHTCKN aKTUBH;
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12. HenpasuaHa OT4ETHOCT U CbXpaHEeHWe Ha KTUeHTCKHU akKTUBU.

(2) MeTogu 3a ynpaBneHue Ha pUCKOBETe, CBbP3aHy € HakbpHABaHE Ha MHTepeca Ha
KNMEHTUTE, BKNIOYBAT:

1. U34epnaTenHO M MaKCUMaNHO TOMHO YroBapsHe B AOrOBOPHWUTE OTHOLWIEHWA C
KNAneHTa 06XBaTbT Ha YNpaBAeHUEeTO U KOHKPETHUTE CAENKU U AeNCTBMA, KouTo Y] e
OBNacTeHO A3 U3BbPLBA.

2.C uen KopeKTHaTa OUEHKa Ha PUCKOBUA Npodun Ha knuveHTa YA Knacuduumpa
KIWeHTUTe, KOUTO Ce MoAaseat OT AOMbJAHUTEAHUTE ycayrM no 4n. 86, an. 2 ot
3OKUCANKKU, npepoctasaHn ot YA cu cvrnacHo lpaennaTta 3a KaTeropusaumsa Ha
KAWEHTUTE KaTo npodecrMoHanHu, HenpodecuoHanHW UAU NPUEMMBA HAaCpPeLyHa
CTpaHa.

3. U3nUCKBaHE KbM K/AMEHTUTE W NOTeHUUANHUTE KAMEHTU B NUCMeHa ¢opma
MHPpOpMaLMA 3a ycTaHOBABAHE Ha CbLUECTBEHWM (GAKTU OTHOCHO (MHAHCOBUTE UM
Bb3MOXHOCTW, WHBECTULMOHHUTE LUENW, 3HaHWA, OMUT OTHOCHO YCAYruTE no
yrnpassieHne Ha nopTeernn u npegocrtaBaHe HAa MHBECTULMOHHW KOHCYNTaLWUM U 33
roToBHOCTTa UM A@ pUCKyBaT. Mpu NpomAHa Ha ropenoco4veHnTe ¢akTu KnueHTtsbT ce
3abNxaBa CBOEBPEeMEHHO Aa ysegomu Y/.

4.MopAbpaHe Ha CUCTEMM U NPOLEAYPH, KOUTO OCUTypABaT TPaMHOTO W
KOHQMAEHUMANHO CbXpaHEHWEe Ha MONyYyeHaTa OT KAMEeHTUTe WHdopMauMA 3a
TexXHUTe PUHAHCOBU Bb3MOKHOCTU, UHBECTULMOHHK LEAU, 3HAHWUA, ONUT U FOTOBHOCT
[a PMCKYBAT, KaKTO M 3a A3a4eHUTE UM CbBETU U MPEnopbkM.

5. MNpeapaputenHo nogpobHO 3ano3HaBaHe Ha KANEHTUTE € BUAA U
XapaKTepUCTUKUTE Ha KOHKPETHUA BUE, GUHAHCOB MHCTPYMEHT U Ha KOHKPeTHUTE
pPUCKOBE, CBbP3aHU C HEro.

6. Pa3paboTBaHe Ha cMCTEMA 3a OTUMTaHe Mpeg KAMEHTa B CbOTBETCTBUE € npoduna
Ha K/IMeHTa U 3aKOHOYCTAaHOBEHUTE U3UCKBAHMWA, KOATO Aa rapaHTUpa HaBPEeMEHHOTO
M TOYHO noAaBaHe Ha M3UCKyemaTa WHpopmauma. [pu npepocrasaHe Ha
uHPOpMaumMa [0 KaveHTa, VM ce cTpemu Aa nNpenoctaBa MakCMMasHO pefeBaHTHa
TaKaBa, KOATO Aa OCMTYPU Ha KAMEHTa Bb3MONKHOCT Aa Hanpasu npeueHKa 3a obekTa
NHBECTULUUTE.

7. Y]] cb3paBa BbTpeLUHa OPraHU3aUMA N YCNOBUS 38 YCTAHOBABAHE Ha
NOTEHUMANMHUTE KOHPAUKTU Ha MHTEPECH.

8. ¥ npvema edeKTMBHM Npouedypu U MEPKWU 33 TPETUpPaHe Ha KOHGAUKT Ha
MHTEepecu, cbrnacHo 4n. 127 wn uyn. 148 ot Hapegba 44 ot 01.11.2011 r. 3a
M3UCKBaHMATa KbM [AEWHOCTTA Ha KONEKTUBHWUTE WHBECTULMOHHU  CXemMy,
WHBECTULMOHHUTE ApYXKeCTBa OT 3aTBOPEH TUN W YNpaB/isBalUTe APYKeCTBa, KaKTo
M B CbOTBETCTBME C [eiCTBALLOTO 3aKOHOZATENCTBO M A0OpUTE MeKAyHapoaHu
NPaKTUKN,

9. YA npwunara nogxoaaLn MepKHU 3a CbXpaHABaHe Ha GUHAHCOBUTE MHCTPYMEHTU M
napuMyHuTe CpeacTBa Ha KAMEHTUTE U 3a oTaensHe Ha cobcrseHMAa nopTdhein oT
$MHAHCOBM MHCTPYMEHTM OT TO3M Ha UHBECTUTOPUTE, Aa OTYUTA OTAENHO NapUyHUTE
CpencTsa Ha KANEHTUTE OT CAENKU C GUHAHCOBK MHCTPYMEHTH.

10. Y[l npnema n npunara NOAMTUKA, KOATO Aa OCUTYPABA NOCTUrAHETO Ha Hal-po6bP
pe3ynTaT 3a KAMeHTa OTUuTaku daktopute no yn. 30, an. 1 3NPU, kato nonnTUKaTa



onpegens no oTHOLEHWEe Ha BCEKM KNac GUHAHCOBM MHCTPYMEHTU NNLLETa, A0 KOUTO
Y/l nopasa HapeXAaHWUATA UM HA KOUTO NpeaaBa HapexaaHWATa 3a U3MbAHEHME.

11. Y], opraHusupa npasa U HMBA Ha AOCTBN A0 KAMEHTCKa MHGPOPMALMA, KOUTO
OCUrypsABaT NpeseHUUA Ha nnuaTta, pabotewm no goroeop 3a Y/, Aa pasraacasart, u
Aa nonseat 3a obnarogetencteaHe Ha cebe cm MAM Ha ApyrY AMua QakTu W
obcroartenctea, 3acAralwy HaIMYHOCTUTE W ONEPALMMTE MO NapUYHUTE CMETKM U Mo
CMeTKWTe 32 GUHAHCOBU MHCTPYMEHTU Ha KAMEHTU Ha Y[, KaKTO U BCUUKM ApYru
daktm 1 obcToaTencTsa, NpeAcTaBAfBalUM TbProBCKA TaliHa, KOMTO €a Y3HaAM Mpu
N3NbAIHEHWE Ha CAYKebHUTE N NPpOPECUOHANHUTE CU 34 bIIKEHUA.

Yn. 12. (1) KaTo puck Ha 0bKpbiKaBallaTa cpeaa ce KNacuduumpaT puckoBeTe cBbp3aHy C
Bb3MOMXHMTE 3arybu, cBbP3aHKN C USMEHEHUA B cpegaTa, B KOATO onepupa Y/:
1. HebnaronpuATHWM NpomeHU B HOpMaTUBHaTa ypeaba;
2. Puck, cBbp3aH € pUHAHCOBU CPEACTBA C HE3aKOHEH NPOU3X0A;
3. PucKose, CBbP3aHK € NPEXBLPAAHETO Ha BaXKHWU AEMWHOCTU Ha TpeTa CTpaHa
M3NbAHUTEN;
4. [MONNTUYECKU U3MEHEHUA;
5. WN3meHeHWs B faHbyHaTa ypenba.
(2) MetoauTe 3a ynpaBneHue Ha PUCKOBETE CBbP3aHM ¢ 0BKpbKaBawaTa cpeaa
BKAIOYBAT:
1.YA nopavpxa aktyanHa 6a3a AaHHM C HOpPMATMBHATa perfameHTauMsa, umaua
OTHOWEHWe KbM pelHocTTa Ha Y[, opraHuM3Mpa Mepku 3a cnegeHe Ha
CbLOTBETCTBMETO Ha NMpuAaraHUTE NOAUTUKM C U3UCKBAHWUATA Ha 3aKOHOLATEACTBOTO U
M3MOA3BA BbHLUIHKW KOHCYATAHTA M IOPUANYECKU KaHTOPU B CAyval Ha HeobxoaumocT
3a npuBeXgaHe Ha AEWHOCTTa Ha YNpaBnasalwoTo [pyKecTBO B CbOTBETCTBUE C
HOPMaTUBHUTE U3UCKBAHUA U MPOMEHUTE B TAX;

2. lpu BCTbNBaHe B TpalHW OTHOWeEHWA (CKAlOuBaHe Ha Aorosop), Y/ wnsebpluea
MAEHTUOUKALMA HA KAMEHTUTE B CbOTBETCTBME C M3UCKBAHMATA HA 3aKoHa 3a
MEpPKUTE Cpelly M3NUMpaHeTo Ha Napu U 3akoHa 3a ¢uHaHCKMpaHe Ha Tepopusma,
KaKTO W aKToBeTe NO npuiaraHeTo UM. Y[ M3NCKBa OT KAMeHTUTe gekfapauuA 3a
NPOU3Xo4, Ha cpeacTsaTa M CbXpaHABa CbbpaHMTEe MO MAEHTUOMKAUUA Ha KAWEHTa
AaHHU U OOKYMEHTM NO HayuH, KOWTO NO3BO/MABa Aa 6bAaT AOCTbAHM NpK
NOMCKBAaHETO UM NO 3aKOHOYCTaHOBEHUA peg;

3. Y/ B3ema aKTUBHO y4acTve B Nyban4HMUTE 06CHKAAHUA MO OTHOWEHUE
NAaHMpaHu NPpoMeHn B HopmMmaTuBHaTA ypeaba, Kacaella AeAHOCTTa Ha
YnpaBnABauwioTo [JpyHecTeo;

4. MNpw Bb3NaraHe 3a U3MbAHEHUE Ha CbleCTBEHU GYHKUMK, Y NOCTOAHHO Cream 3a
edeKTMBHOCTTa M KayecTBOTO Ha M3Mb/AHEHWE OT CTPaHa Ha /Auuarta, 40 Kouto Y[,
nogasa WUau Npenasa HapeXaaHuA 3a U3MbAHEeHWe, U KoraTo € Heobxoaumo B3ema
MepKK 3a OTCTpaHABaHE Ha YCTaHOBEHU HepPegHOCTH.

Ya. 13. (1) Puck oT pu3M4eCcKo BMeIaTeNCTBO:
1. MNpupogHu 6egcTBUA;
Moxap;
BbHLWHM U3MaMU U Kpaxkbu;
TepopucTUYHM aKkTOBE;
Heno3soneHo NpoHUKBaHe B MIHPOPMALMOHHUTE CUCTEMMU,
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(2).MeToam 3a ynpaBneHue Ha pucKa OT GU3NUECKO BMELIATENCTBO:



1.  OcwurypaBaHe Ha NOAXOAALL HAYMH HA HAaBAKAEHHUE N KOHTPON Ha NOMELLEHUATA, B
KOWUTO C€ HaMMUPAT TEXHONOTUUHMTE CPEACTBA U aPXMBUTE HA YNPaBAABaLLOTO

JpyxecTso;
2. MpodunakTnka Ha perynapHa 6a3a Ha BbBeAEHUTE CUCTeMM 3a HabaoaeHne n

KOHTPO;
3. Mpouepaypa 3a AokAaABaHe Ha UHUUAEHTHN.

Ya. 14. (1) YA npunara KpaTKOCPOYHa M Ab/IFOCPOYHA CTPATErMA 3a ynpasneHue Ha
onepaTUBHUTE PUCKOBE, CBbP3aHM C OCHLUECTBABAHETO Ha AeHOCTTa Ha Y K
ynpasnaBaHuUTe A0roBOPHN GOHLOBE.

(2). AvnrocpoyHaTa cTpaTerMa NnpeaBuKaa CNeAHUTE MPUHLLMAK NPU Pa3BUTUETO Ha
ynpaBaeHMeTo Ha onepaTMBHUTE PUCKOBE:

1. UaeHTMPUUMpaHe Ha OCHOBHUTE PUCKOBU MAEHTUPUKATOPU U
npegcrasaHeTo Mm npeg CbBeTta Ha AMpeKTopuTe Ha Y.
2. Cbh3gasaHe Ha KapTa Ha npouecuTe B Y/, KakTo U NpaBuAa 3a

pa3npeageneHUeTo Ha 3agavynTe U OTTOBOPHOCTUTE Ha OTAEeNUTe NpuU BCEKU
€4uH OT npouecure.

3. N3mepBaHe CTaTUCTUYECKM Ha TOUKUTE, B KOUTO Ca KOHLEHTPUPaHW Halt-
MHOFO CbbUTHA,

4, YcbBbplueHcTBaHe Ha OpraHM3aumAaTa, Cb3aBaiky ACHU Npasuia un
WHCTPYKL MK 33 BCEKU €4MH OT NpouecuTe.

5. M3roTBaHe Ha cTpaTernsa 3a pegyuMpaHe Ha PUCKa, YPE3 CKAKOYBAHE Ha

33CTPax0BKKU U APYrM MEXaHU3MM 33 NPEXBbPAAHE Ha PUCKa.
(3). KpaTkocpouHaTa cTpaTerua 3a yNpaeAeHMeTo Ha ONepaTMBHUTE PUCKOBE BKIOYBA:

1. OcHoBHaTa Len Ha KPaTKoCpPOoYHaTa CTpaTerus e onpeaensaHe Ha
HacokuTe, Kouto Tpabsa Aa 6bAAT CnefBaHu 33 AEHTUGULMPaHE, OLLEHKaA,
HabnogeHne, KOHTPOA U HaManABaHe Ha ONePaTUBHUA PUCK, CBbP3aH C
AeiHoCcTUTe Ha POHAA, KaKTO M onpegensiHe Ha OpraHM3aLuoHHaTa
CTPYKTYpa B Y/l, 3aeTa CbC Cb34aBaHETO U NPAKTMYECKOTO NpuUAaraHe Ha
cucTemaTa 3a ynpasneHue Ha onepaTuseH pUck.

2.  WpeHTMdMUMPpaHe Ha onepaTUBHUA PUCK - 338 OTKPUBaHE U
pasrpaHuyaBaHe Ha onepaTMBHUA PUCK OT ApyruTe BUAoBe puck, Y/
13non3sa noApobeH aHanu3 Ha 6M3HeC npouecuTe B APYKECTBOTO, KAKTO M
BbTPELLHO 33 BCEKM OTAEN U3CeABaHe, KOETO NpeacTaBnaBa AeWHOCT N0
ycTaHoBABaHe Ha $aKTu, cnomaralum 3a paskpuBaHeTo, OnpeaenaHeTo 1
NOKaNN3NPaHeTo Ha M3TOYHMLMUTE U KOHLLEHTPALMA Ha ONepPaTUBEH PUCK B
AeiHoctTa Ha PoHga. [lonycka ce onpeaeneHn (manko Ha 6Gpoit) puckose
Aa He 6baaT npocneseHn (HengeHTMdUuMparu). Mopaam Tasm NpuymnHa ce
uenu ga ce nogobpu CBOEBPEMEHHOTO YCTaHOBABAHE Ha
HEeNAEHTUGULMpPAHUTE PUCKOBE BLB BCEKK OTHEN.

2.1. C uen no-TouHo pasnpegensHe Ha onepauUoHHUTe CbBUTHA NO
PUCKOBU K/1acoBEe B 3aBUCUMOCT OT MbPBONPUYMHATA 33 TAXHOTO Bb3HMKBaHE, B
AeWHocTTa Ha Y/ ca UAEHTUGUUMPEHM, KaTo NOTEHLMAHU YETUPU OCHOBHM
PUCKOBY KaTeropumu:
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2.1.1. PucKoBe CBbP3aHK ¢ NePCOHan - Hanpumep: rpeLku,
HeaobpoHamepeHoCT, HegocTaTbYyHa KBasindpuKauuma.

2.1.2.TexHonornueH puUcK - Hanpumep: HeageKBaTHOCT Ha
npoeexaaHnTe onepaunn, AMNca Ha NPeLnsHOCT Ha MeToauTe Ha 06paboTKa
Ha JaHHUTe, HUCKO KauyeCTBO Ha U3MNOI3BaHUTE AaHHW.

2.1.3. PUcKoBe, Bb3HUKBAULM OT HaKbpHABAHE UHTepeca Ha KAWeHTa —

Hanpumep: 3noynotpeba c noseputenHa nHpopmauma; KoHONMKT Ha MHTepecwk;

2.1.4.Puck Ha obKpbKaBallaTa cpegaa Hanpumep: nameHeHuAa B
3aKOHOAATENCTBOTO, MOJNUTUYECKU USMEHEHUA, U3SMEHEHUA B flaHbYHaTa
cucTema.

2.1.5. Puck oT pusmMuecKo BMeWATENCTBO — Hanpumep: rpabex,
TEPOPUCTUHEH aKT, HENO3BOAEHO NPOHMKBaHE B MHGOPMALMOHHATa CUCTEMA,
npupoaHu bepcTeus, noxap.

2.2 busHec npouec - EAHa nan HAKONKO CBbP3aHM NOMEXAY C1 npoueaypy Uam
onepauum, KOUTO CbBMECTHO peanmaupar onpegeneHa 6usHec 3agada 1
peanu3npaHeTo UM BOAU O,0 KOHKPETHU pe3ynTtaTu. C orneg NnocTUraHeTo Ha NO-TOYHMU
pesynTaTi B OLEeHKa Ha OnepaTUBHUA PUCK Ca AEHTUGULMPAHU HAKOM OT C/ledHUTE
6usHec npouecu:

2.2.1 YnpageneHue Ha nopToeinu;

2.2.2 OueHKa Ha HCA.

2.2.3 KoopauvHauma U KOMyHUKaLuua;

2.2.4 OpraHu13auma 1 ynpas/ieHu1e Ha npogaxbuTe u o6cayKBaHe Ha KNUEHTH;

2.2.5 YnpaBneHue Ha pUCKa;

2.2.6 CuetoBOACTBO Ha AP;

2.2.7 CyetoBoacTeo Ha Y[;

2.2.8 YnpasneHue Ha Y1;

2.2.9.MMpouec Ha perynaTveHO U BbTPELLHO FPYNOBO OTYMTAHE, ynpaB/ieHCKa
MHbOpMaLUA;

3. OueHKa Ha pUCKOBETE - Ype3 CbNOCTaBAHETO HA UAEHTUPULNPAHUTE PUCKOBE CpeLly
6usHec npouecuTe B efiHa NIOCKOCT Ce OTUUTa U BAMAHUETO UM BbPXY BCEKU BUA,
ocbulecTBABaHa AeHOCT B Y/. M0 TO3M Ha4KH ce onpegena U Taka HapeyeHaTa PUCKOBa
30Ha, KOATO e npece4yHaTa TOMKa Ha PUCKA € KOHKPeTHaTa AeiMHOCT. Tam e CbepeaoToueH
onepaTUBHUA PUCK, KOMTO HA-4eCTO NOANEKM HAa KONMYECTBEHO U3MepBaHe. PUCKDLT ce
OLEeHABA OT rNefHa TOUKa Ha XapaKTEPUCTUKUTE - YECTOTa Ha Bb3HUKBAHE U CTEMEH Ha
Bb34encTeMe.

4. HabnogeHve Ha PUCKOBETE - BCUYKM ONEPALMOHHU CbOUTUA, KOUTO HOCAT eheKTUBHA
3aryba, KaKTo M TaKkMBa C NOTEHUMANHA TaKaBa, HagBuwaeala 500 ne. cnepga ga ce
AoknangaT Ha otaena no ,,KOHTPOoA U ynpaBneHue Ha PUCKa” OT CbOTBETHUTE OTAENU 1 Aa ce
peructpupar 8 6asata JaHHWU.

5. YnpasneHue/PeayumpaHe Ha pUCKa — CTPaTerMaTa BKAI0YBa NpuaaraHeTo Ha npasuna
ypexaaly opraH13alnoHHaTa CTPYKTYpa U HMBATa Ha OTFOBOPHOCT, KAKTO U NOINTUKMU NO
ynpaBneHWe Ha PUCKOBETE, KOHKPEeTU3UPAHU BbB BbTpewHuTe 3a Y aokymeHTu. Otaen
»KOHTpOAN U ynpasneHue Ha pucka” MoKe Ja M3BbPLIBA NO-334bN00OUYEHY aHaNN3K Ha
puckoBuTe GaKTOPK, KaKTO U Aa ONpeaens HOBU MeTOAM 3a yrnpasneHneTo/peayuupaHeTo
MM,

IV. CHETOBOAHU NPOLEAYPU NO YNPABNEHUE HA PUCKA
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Y. 15. OcHoBHa uen Ha cHeToBOAHUTE NpoLeaypu € aaeKBaTHOTO cbbupaHe,
obpaboTBaHe 1 NpeacTaBAHE Ha 4,OCTOBEPHA, CUCTEMATM3MPaHa U HABPEMEHHA
UHbOopMaLMA 3a cTeNeHTa Ha PUCK, Ha KOATO Ca U3N0XKeHU Y, KIMeHTCKuTe noptheinnu nam
KONEKTUBHU MHBECTULIMOHHU CXEMM, YNPaBAABaHMW OT YIPaBAABALLOTO APYKECTBO.

Ya. 16. CBoeBpeMeHHOTO U BAPHO NpeacTaBaHe Ha nHdpopmaumMaATa 3a CTeNeHTa Ha
U3N0MEHOCT Ha pUCK npeg, CbBeTa Ha ANPeKTOpUTe e NpeanocTaBka 3a HeAONyCKaHe Ha
KOHUEeHTpauuMA Ha pUckoeeTe U NoHacaHe Ha PUHaHCOBM 3arybu.

Ya. 17. CyeToBOgHUTE Npouenypu Tpabsa Aa ocurypasaT BCeobXBaTHOCT Ha
CTONAHCKUTE NPOLECK, KAaTO MO TO3M HaYMH ce MUHUMMU3NUPA PUCKBLT OT 3aryba n
n3KpueABaHe Ha MHPOPMaLMATA 33 MOMEHTHOTO CbCTOAHME Ha KIMEHTCKUTE NopThennn
NN KONEKTUBHW MHBECTULMOHHW CXeMU, YNPaBAABaHU OT YNPaBAABALLOTO APYIKECTBO.

Yn.18. CyeToBOAHMTE Npoueaypu TpabBa fa ocurypABaT NOAX04AWO CTPYKTYpUpaHe
Ha $pUHaHCOBO-cHeTOBOAHATA MHHOPMALMA 33 LeNIUTE Ha YNPABNEHUE Ha PUCKOBETE OT
ynpaBAABalLlOTO APyXecTBo. ToBa ce NocTUra upes getainnsMpaHe agAeKBaTHO rpynupaHe Ha
MHPOPMaLMATa OT MbPBUYHUTE CHETOBOLHMN AOKYMEHTH, HA 6a3aTa Ha MHAMBUAYAAHWA
CMETKONNAH 1 CNeLnanmsmpano NporpaMHo ocurypasaHe.

Yn. 19. 3a ocblyecTBABaHE Ha LesIUTe, CTOALM Npes, CHETOBOAHUTE NpoLeaypu 3a
ynpasneHUe Ha PUCKOBETe e HeoBX0AMMO CbrNacyBaHOCT € BCUYKM OTAENM B
yNpaBAABaLLOTO APYKECTBO.

Ya. 20. NpeanocTaBKkMTe 32 NPABUAHOTO GYHKLUOHUpPAHE Ha CYETOBOAHUTE
npoueaypu ca cnegHuTe:

1. CnasBaHe Ha ogobpeHaTa oT CbBeTa Ha AUPEKTOPUTE CHETOBOAHA NOANTUKA,
n3paboTeHa B cboTBETCTBUE C MeXAYHapOAHUTE CTaHAAPTM 338 PUHAHCOBU OTYETH;

2. BApHO, TOYHO U CBOEBPEMEHHO OCYETOBOAABAHE HAa CTONAHCKUTE MpPOLLEcH;

3. OcurypsaBaHe Ha Heob6xoaUMUA NHPOPMALLMOHEH MOTOK KbM CHETOBOAHMUA
oTgen;

4. HaBpemeHHOCT Ha NoAaBaHaTa KbM CHETOBOAHNA OTAEN MHPOPMaLMA;

5. CTpYKTypupaHe Ha UHAMBKMAYANHUA CMETKOMN/IaH 3a Le/inTe Ha NoyyaeaHe Ha
Heobxoaumara cueToBogHa UHGOPMaLMA;

6. AkTMBHO B3aumopgencTeue ¢ otaen ,KoOHTPoA u ynpasneHue Ha pucka” u

APYruTe OTAENU Ha YNPaB/ABALLOTO APYKECTBO 33 NONyYaBaHe Ha BApPHa u
HaBpeMeHHa MHPOPMALMA 33 CTENEHTa Ha U3NOMEHOCT Ha PUCK;

7. Hanunune Ha nporpamHu NpoayKTH, LeNALLM aBTOMATU3MPAHE Ha NpouecuTe,
cucTemaTMsnpaHe Ha UHGOPMALMATA, yNEeCHABaHe A0CTbNA Ha AaHHUTE OT
NbPBUYHUTE AOKYMEHTU M M3TOYHULM U HALEKAHOTO UM apXMBUPAHE;

8. OpraHu3aunoHHa CTPYKTYPa Ha CHETOBOAHMUA OTAEN B CbOTBETCTBUE € HYXAUTE
Ha ynpaBAABaLLOTO APYHKECTBO, NPU ACHO OMpeAeNeHN Npaga, OTFTOBOPHOCTM U HUBA
Ha 40CTbN 40 MHPOPMALMUATA;

9. ExxegHeBHO ocyeToBOAABaHE HA BCMUYKU OTNEPaL MU, KaKTo U NPEoLLeHKa Ha
LLeHHNTE KHUXA B NOPTPennnTe Ha KNUEHTUTE U KONEKTUBHM MHBECTULIMOHHU CXeMM,
ynpasnABaHU OT yNPaBAABALLOTO APYIKECTEO, CbOBPa3HO HOPMATUBHUTE M3UCKBAHUA
W Bb3NpUeTaTa CHETOBOAHA NONTUKA;
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10. ExxeaHEeBHO U3BIUYAHE W NPELOCTABAHE HA MHPOPMALMA HA APYTU OTALAN 1
Ha PbKOBOACTBOTO Ha YNPaBAABALLOTO APYXKECTBO, KAKTO M aHa/IM3 Ha CblyaTa 3a
oLLeHKa Ha puckoseTe. ExxeiHeBHO U3roTBAHE Ha 6anaHC M aHaAUTMYHaA 060pOTHa
BE/1OMOCT U aKTUBHO y4acTHe NPU U3FOTBAHE Ha eXeLHEBHWUTE CNPaBKK;

11. MNpegBukaaHe Ha KOpUrMpPaWwM AeUCTBUA NPU A0MNYCKaHe Ha rPeLlky oT
pasfinYHO eCcTecTBO B CHETOBOAHMA OTAEN;
12. Bb3MOXKHOCT 3a KOHTPO/ Ha AEMWHOCTTa OT 0TAeN ,,KOHTPOA U yNpaBaeHKUe Ha

pucka“ n CbBeTa Ha AUPEKTOPUTE Ha YNPaB/ABALLOTO A,PYKECTBO;

Ya. 21. YnNpaBnABawoOTo APYKECTBO onpegena U3ToUHULMTE Ha LeHoBa
nHdbopmaLmA, JAaHHUTE OT KOUTO LUE ce NOA3BAT 33 eXXeAHEBHA U/UAU exxeMeceyHa
npeoueHKa Ha No3uLMUTe B NOPThEnNa Ha KAMEHTU UAN KONEKTUBHN MHBECTULUOHHM
CXeMM, YNpaBiABaHU OT yNPaBAABaLWOTO APYIKECTBO, KaKTO U OTTOBOPHUTE 33 TOBa
CAYRUTENN.

V. ADMUHUCTPATUBHU NPOLIEAYPU NO YMPAB/IEHUE HA PUCKA

Ya. 22. MNpasunaTa, ypexaaliv BbTpewHaTa opraHn3aumna u oTTOBOpHOCTUTE, TpabBa
Ba OCMTYPABAT M CbAbpiKaT:

a) naeHTuduumpaHe, cobupaHe U pasnpocTpaHABaHe B NOAX0AALA POpMa N CPOKOBE
Ha HagexgHa v gocTosepHa MHPOpMaLMA, KOATO NO3BO/ABA HA BCAKO NLE B
yNpaBnABalloTO APYHECTBO Aa Noeme onpegesieHa OTTOBOPHOCT;

6) edeKTMBHA KOMYHMKALMA NO XOPU3OHTANHA U BEPTMKAHA IMHUA U Ha BCUYKU
MepapxXuyHM HUBA Ha OPYHECTBOTO;

B) NOAINTUKM M NpOLEAYPU 3a pa3pellaBaHe u ogobpasaHe;

r) NONIMTUKK M NPOLLeAYPU 3a pa3aenaHe Ha OTFTOBOPHOCTUTE MO Ha4WH, KOMTO He
Nno3s0/1a8a e4uH CAyXUTeN eAHOBPEMEHHO A3 HOCK OTFOBOPHOCT No ogo06pABaHe,
M3NbJIHEHME, OCYETOBOAABAHE N KOHTPO Ha CAENKUTE;

A) NOAUTMKKM 1 NpoLeaypU 3a A0CTbA A0 UHPOPMALMAT];

€) npaBuaa 3a ynpae/ieHue Ha YOBELKUTE Pecypcu.

Ya. 23. ABMUHUCTPATUBHU NpoLegypy, HeobXoAMMMU 33 OCLLUECTBABAHE A3
AeNHOCTTa Ha YNpaBaABalLoTO APYKECTBO ca:

1. Mpoueaypa 3a ogobpABaHe UAK KOpUrMpaHe Ha BLTPELIHUTE NPABUAA;

2. Hannuue Ha cucTema 3a OCbLUECTBABAHE HA KOHTPOA, CbrAACcHO BbTpeltHaTa
opraHusauua Ha Y/,;

3. TMNopepguua oT AeACTBUA Ha CNYKUTEIN, BbB BPb3Ka C OCLLUECTBABAHE Ha
AeNHOCTTa Ha YNPaB/ABaLLOTO APYHKECTBO, Cbobpa3HO M3gageHns My IMUEHS;

4. YnbaHOMOLWABaHe Ha CNYXUTENIN 33 NOTBbPKAABaHe U NOANUCBaHE Ha
[OKYMEHTU B PaMKWTE Ha AEMHOCTTa Ha YNPaBAABALLOTO APYIKECTBO;

5. Tlpouepypa 3a cb3gasaHe, GYHKLWOHUPAHE U yNpPaBAEHWE Ha AaHHUTE U
DOKYMEHTUTE B YNPaB/ABALWOTO APYXHECTBO, BKAIOUYMTEAHO N TAXHOTO apXUBUpPaHe;

6. AAMWHUCTpUpaHE U yrnpaBaeHue Ha MHGOPMaLMOHHATa CUCTEMA;

7. TpaBuna WU OTTOBOPHU CAYXUTENU 33 yBegoMABaHe Ha Komncuata 3a
$1HaHCOB HaA30p OTHOCHO AEMHOCTTA Ha YNPaB/ABALLOTO APYHKECTBO.

(2) AgMuHKCTPaTMBHUTE NpoLEeaypU No an. 1 ce CbabpPKaT B HOPMATUBEH aKT,
BbTpewWHM npasuna Ha Y, nnu ce paspaboTsar B OTAE/IEH BbTPELleH AOKYMEHT.

Ya. 24. BbB BbTPELLHUTE NpaBuia yNpasaaBaWoTo APYKECTBO perlamMeHThpa
cnyyauTe Ha KoHPUAeHUMaNHOCT Npy paboTa ¢ BbTpewHa MHGOPMaLMA, KaKTO U HOpMUTE 3a
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NnoBeJeHMe Ha CAYXUTENUTE N0 OTHOLLIEHME Ha KNMEHTUTE Ha YNPaBiABALLOTO APYKECTBO, B
C/1y4am, KoraTo ycayrarta, UCKaHa OT KAIMEHT, ce OTHACA [0 UHBEeCTULMA, nHpopMaLumATa 3a
KOATO He e nyban4Ho aocToAHuKe.

VL. NPOLUEAYPA MO UAEHTUDPUKALIMA, OULEHKA U KOHTPO/T HA PUCKA

Ya. 25. MpoueaypaTa no ngeHTMdUKaLWA, OLEHKA M KOHTPOA Ha puck obxBawa cnegHuTe 4
dazn:
1. UpeHTMdMKaLMA Ha PUCKOBETE — PUCK U KOHTPON CAMOOLIEHKE, UAEHTUdUKALMNA
Ha pUCKoBeTe, KOUTO He ca 0OEKT Ha KOHTpON;

2. OueHKa Ha PUCKa — OUE€HKA Ha YeCTOTa Ha HaCTbNBaHe U CTeneHTa Ha BBSAEHCTBME
Ha PUCKOBETE, KakKTO U NPOMAHa B HMBATa Ha PUCK:

a) oTunTaHe Ha CobluiecTseHn Puckosu MokasaTtenu;

6) OTYHUTAHE 3a HACTBLNUAU UHLIMAEHTU.

3. HabniogeHuve Ha pucka — HabnoaeHWE Ha HENPUEMANBUTE PUCKOBE, NPOMAHA B
pUCKOoBeTe/PUCKOBUTE HUBA U NPOLLECU 3a YNPaB/IeHUE Ha pUCKa:

a) oraen ,,KOHTpOA 1 ynpaBneHue Ha pucKa“;
6) CbeeT Ha AupekTopUTE;

4. HamanaBaHe Ha pUCKa — YNPaBNEHME 33 HaAMaNABaHe Ha PUCKa, cbobpasHo
AONYCTUMOTO HUBO Ha PUCK:

a) npocnepAsaHe Ha OTKPUTUA PUCK NPU M3BBPLUBAHE Ha NPOBEPKM OT PErucTpmpaHn
oauTopu;

6) yctaHOBABaHE HA KOHTPOHW CTaHAAPTH.

Yn. 26. (1) UaeHTUOMKaLMA Ha pUCKa — B Tasu da3a ce naeHTMGUUMpaT OCHOBHUTE pUCKOBE.
Donycka ce onpegenedn (manko Ha O6poit) puckose ga He 6baar npocnefeHu
(HempenTMUUnpaHn). Mo pedrHUUMA ToBa ca PUCKOBE, KOWUTO He moraT Aa 6baar
pasnosHaTu. MaeHTUdMKALUATA HA PUCKA 3aN04Ba C BLTPELLHO 33 BCAKO 3BEHO U3CheaBaHe,
KOeTO npeacTaBnsaBa AEMHOCT MO yCTaHOBABaHe Ha ¢aKTW. 3a uenTa, BCEKU OTAEn ce
3afb/kaBa Aa uHPopmMMpa No NOoAXOAAW, HAaYUH pbKoBOAUTENA Ha otaen ,KoHuTtpon m
ynpassieHue Ha pucka” OTHOCHO 6POA Ha 3acedeHUTe MHUMAEHTH, KaKTo U MHpopmauma 3a
pa3mepa Ha NOHeCeHWTe LWEeTK, B C/lyYauTe Korato € HaanuHa MHGOpMaLua 3a Tosa.

(1) PesynTtatbT OT dasarta “OueHka” e Habop OT NPUEMIUBM U HENPUEMANBW PUCKOBE.

(2) No speme Ha dpazara “OrpaHunyaBaHe Ha pUcKa” ce NpuAaraT NOAXOAALN MEPKM
(koHTpOA, NpexBbpAAHe AN U3BArBaHe) 3a orpaHNYaBaHe Ha HeNpPUEMAUBUTE
pUCKoBe.

Ya. 27. (1) Puck n KoHTpon CamooueHka. LlenTa Ha npoueca no Puck u KoHtpon
CamooueHKaTa e:

1. la ce nogo6pn HaBPEMEHHOTO YCTAHOBABAHE Ha HEUAEHTUGULMPAHU PUCKOBE;

2. la ce noaobpu npeueHKaTa 3a NPUEMANBOCTTA Ha HUBOTO Ha MAEHTUDUUUPAHUTE
PUCKOBE;

3. [la ce gopa3sBuAT M NOAOOPAT anTepHaTUBHM MEXaHU3MU 33 KOHTPOMPAHE Ha
HenpuemManBeuTe PUCKOBE;

4. [la ce ynecHu npunaraHeTo Ha HaBPEMEHHU U aleKBaTHU AENCTBMA 3a
OrpaHuyaBaHe Ha pUCKa;
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5.[la ce aHraxupat oTtaenHute ¢yHKUMOHANHM 3BeHa B Y[l B npoueca no
YCTaHOBABAHe U OLleHKa Ha PUCKa, KAaTO MO TO3M HauuH Ce nocTura no-ronAama
OTFOBOPHOCT Ha CYKUTE/INTE Ha APYKECTBOTO 3a YNpaBAEHUEeTOo Ha PUCKoBeTe.

2) MpouecwbT no Puck n KoHTpon CamooueHKa e neproamueH. Bcekn nocnensaly, LMKbA
€ CBbp3aH ¢ npeaxoarute ocobeHo BbB dasata “UgeHTndurkauma”. HabopsT oT Beue
UAEHTUGULMPAHMTE PUCKOBE CNYXKM KaTO OTNPABHA TOYKA, KaTo B X0A4a Ha npoueca
ce nposepsABa [AOKONKO Te Ca aKTya/HW, MeXAYBPEMEHHO OrpaHuyYeHn um
HeBanuUAHW.

3) Pesyntatute oT npoueca no Puck M KoHTpon CamooueHKa ce M3nona3BaT 3a
onpegenaHeto Ha CobuwectBeHn PuckoBu TMoKasatenu 3a oTaenHuTe 6usHec
dyHKUMKU. KpaitH1Te pesynTaTu ce CBEMXAAT A0 3HAHUETO Ha CbLOTBETHO OTTOBOPHUTE
aua.

Yn. 28. (1) OueHKa Ha pucKka - AeWCTBMATA, KOMTO ce Npegnpuemar B Tasu ¢asa ce
npeaonpeaenaT oT pe3yatatute noayyeHU BbB ¢aszaTta maeHtudukauma. OueHkaTa ce
onpegena CbBMECTHO OT CbOTBETHMA OTAEN, KOWTO uaeHTuduUuupa pucka U OTaena no
KOHTPO/ U ynpaBneHue Ha puUckKa.

(2) NgeHTUPMLMpPaHNTE PUCKOBE Ce aHaNM3Mpar oT refHa TOYKa Ha chegHuTe 2
XapaKTepuUcTMKu:
1. yecTOTa Ha BL3HUKBaAHE;

2.CTeNeH Ha Bb3aencTBuE.

(3) CornacHo Ta3u oLEHKa, pUCKOBETE CE KaTErOPU3UPaT Ha NPUEMANBU U HENPUEMJTUBH,
cb0o6pa3Ho onpefeneHoTo 3a A0NYCTUMO HUBO Ha PUCK B A,PYKECTBOTO.

Yn. 29. (1) OrpaHnuaBaHe Ha PUCKa - Bb3 OCHOBA Ha PE3YATaTMTE OT OLEHKaTa Ha PUCK ce
ONpeaenAT Bb3MOXHW MEpKWM 3a orpaHundaBaHeTo my. Heobxogumo e ga ce oueHu m
OCTaTbYHUAT PUCK, cied npeanpuemaHe Ha OrpaHUUNTENHUTE MEPKN.

(2) OrpaHnuaBaHeTO Ha pMCKa Ce Hanara B Cly4auTe KOraTo, MAEHTUPULMPaHWTE HMBA Ha
PUCK HaAXBbPAAT NpueTUTe 3a AoNycTUMKU. OrpaHn4aBaHeTo mMoxe Aa 6bAe OCbLLEeCTBEHO
Mo HAKOJIKO HauuHa:

1. n3baAreaHe Ha pUCKa Ype3 NpeKpaTaABaHe Ha 4eMHOCTTa, KOATO o NopaMXaa unm
3aMEHAHETO U C aNTEePHATUBHA;

2. HamanagaHe Ha Bb3MOXHOCTTa Ha NPOABA Ha PUCKa — Ype3 BHeAPABAHETO Ha
KOHTPO/IHM NpoLieck, nogobpasaHe Ha Haa30pa BbpXy AeHHOCTTa, 0byueHus;

3. HamanABaHe e¢eKTa OT NPOABABAHETO Ha PUCKa — Ype3 3aCTpaxoBaHe,

4. npexsbpiAHE Ha PUCKA KbM TPETU CTPAHWU, KOUTO MO CbLLECTBO Ca 06EKT Ha CbLLMA
TUM PUCK;

5.NpeaBapuTeNHO yCTaHOBABaHE U NPMEeMaHEe Ha YacT OT edeKTa Ha pUcKa, KaTto
NPUCHLLA 33 PELUeHMETO Ha YNpaBUTENHUTE OpraHu 3a NPoAbAXKABAHE Ha
CbOTBeTHaTa AEeMHOCT.

(3) OrpaHuumTenHUTe Mepku ce ogobpaeart ot otgen ,KOHTPOA v ynpasneHue Ha pucka”

(4) NocnepHata cTbNKa e U3BbLPLUBAHE Ha AEUCTBUA CbOBPa3HO 0406PEHNUTE OrpaHNuUTENHN
MEPKMU.
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Ya. 30. HabnwopgeHve Ha pUCKa - NpeaAnpUEMAHETO Ha KOHKPEeTHM AeicTsua no
OorpaHM4yaBaHeTo Ha PUCKa € OTFOBOPHOCT Ha YMb/IHOMOLLEHMUTE JIMLa B CbOTBETHUTE 3BEHA.
Otgenbt no “KoHTpoN 1 ynpaBneHUe Ha pucka” nogrnomara BHeAPABAHETO HA KOHTPONHUTE
MeXaHW3MM M YCTaHOBABAHETO Ha BLTPELHN KOHTPOAHU CTaHAapTu. OTroBopHMTE Anua ce
OoTUUTaT Nped OTAeNa 3a KOHTPOA U YNpaB/AeHMe Ha PUCKa.

Ya. 31. (1) OTuMTaHE Ha HACTLAWAN UHUMAEHTU — OTYMTAHETO Ha HACTBNUAN MHUUAEHTH
uenu:

1. pa cnomara 3a gopmupaHeTo Ha MHbOPMaLMOHHa 6a3a 3a 3arybu, npean3BrKaHm
OT ONepPaLNOHHU UHUMACHTH;

2.pa cnomara 3a yBe/MYaBaHe Ha PUCK KyATypaTta, CbOTBETHO nogobpssaHe Ha
npoueca Mo ynpas/iieHWEe HA PUCKA M Bb3MOMHOCTMTE 3a OrpaHuMYaBaHe uypes
nopobpasaHe Ha UHPOPMaALMATA 33 AECTBUTENHATA LLEHa Ha ONEePaLMOHHKUA PUCK;

3. neproAnYHO A3 U3MepBa CTOMHOCTTA Ha Bb3HUKBALMTE CNEACTBUE ONepauuoHeH
PUCK UHUMOEHTH, OCUTYpABaMKM NO-A06pa Bb3MOMHOCT Ha MEHUIKMbHTA 3a
orpaHuWy4aBaHe Ha pasXxoguTe;

4. pa nogo6py Bb3MOXKHOCTTa 32 pearMpaHe Npu 3HaUYUTENHU onepaLUuoHHN
UHUMUAEHTH;

5. nOa npuseae B CbOTBETCTBUA U3UCKBAHMATA HA HOPMaTUBHaTa ypeaba Ha HUBO
OYHKUMOHANHA eAUHNLA;

6. Aa cb3gape M3UANO CUHXPOHM3UPaHa NpoLueaypa 3a CbOupaHe Ha AaHHMW 1
OTuMTaHe, KakTo U u3bareaHe Ha aybanMpaHe Ha MHGOPMaLUMA U NPA3HOTK.

(2) NonuTuKaTa NO ynpaBAEHUE HA PUCKA M3UCKBA He3abaBHO OTYMTaHE MHLMAEHTH, KOUTO
ca: 3HaYMMKM; MMAT 3anNaliMTENIeH XapaKTep; MMaT OTHOWEHWE KbM penyTauMaTa Ha
APYKeCcTBOTO; UMaT He3aKOHHO W/IM OCKBEPHUTEAHO AeicTBHe.

Ya. 32. OTuutaHe Ha CovwecTeeHuTe Puckosu MoKasatenu:

1. CowectBeHute PuckoBn [okasaTenu pgasaT uHOGOPMALMA HA PHKOBOAHUA
nepcoHan panu cneunduuHUTE PUCKOBE ca B MpeaBapuTenHo onpegeneHuTe
rpaHuLM 1 ganu e Heobxo4MMo NpeanpUeMaHeTo Ha AeNCTBMA 3a OrpaHUYaBaHeTo
MM [0 A0NYCTUMOTO HUBO 33 APYKECTBOTO;

2. Hanuuuneto Ha CouiectseHuTe Puckosu Mokasatenu ce onpeaens Ha 6asarta Ha
pesynTtati ot npoueca no Puck u Kontpon CamooueHKa;

3. Otaenute camn ngeHtTndmnumpar ColiectseHuTe Puckosu MoKasatenu, cBbp3aHm ¢
TAXHATa AeMHOCT ¢ NOMOLLTA Ha oTAeNa ,,KOHTPON U ynpasneHue Ha pucka”;

4. Cnep oueHkaTta Ha CbhuwecTBeHuUTe PUcKoBK MokasaTtenu otaen ,,KoHTpon u
ynpasneHue Ha pucka“ u QyHKLMOHANHUTE egMHULN ONpenenaT PeanncTMYHU HnBa
Ha PUCKOBA NOHOCHMMOCT;

5. CbBeTbT Ha AMPEKTOPUTE Ce yBeaoMsABa NPU Bb3HUKBAHETO/KOHCTaTMPaHETO Ha
CbLUecTBEHM PUCKOBM MOKasaTenu.

VIl.  NNAH 3A AEACTBUE NMPU Bb3HUKBAHE HA KPUSUCHU CUTYALIMK

Yn. 33. (1) OcHoBHM nonoxeHuA: MNaHbLT 33 GEUCTBUE NPU KPUSMCHU CUTYaUUM
yCTaHOBABa  npoueaypuTe N0  Bb3CTaHOBABaHe  paboTocnocobHoCcTTa  Ha
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MHPOPMALIMOHHMTE U KOMYHMKALMOHHW CUCTEMM Ha Y1 1 Ha opraHu3aumMATa KaTo UANo
B Cly4auTe Ha Bb3HMKBaHE Ha U3BbHpeaHU HebnaronpuaTHU obcToATeNCTBa.

1. NnaHbT 32 AeNCTBME B KPU3UCHU CUTYaUUM € HePa3henHa YacT OT NoAMTMKaTa No
ynpaB/eHWe Ha pUCKa M HenocpeacTBEeH Pe3y/TaT OT NpoueaypuTe No ycTaHoBABaHE,
oLeHKa, HabnlogeHue u ynpasnaeHue Ha puckosete 8 Y.

2. NMnaHbT MmMa 3a uen Aa cBege A0 MUHUMYM BPEMETO Ha nNpeKkbcBaHe Ha
obuuaiiHuTe 6M3HEC nNpouecM M A3 Npeanasyu KPUTUYHUTE 3a JeiHOCTTa Ha
opraHusaumaTa QyHKUMOHANHN/MHPOPMALMOHHU LEHTpOBE OT OTpULaTeNHUTE
Bb3JeNCTBUA Ha Bb3HUKHANMN KPU3UCHU CUTYaLMN.

(2) OeduHnpaHe Ha KPU3UCHU cUTyalmmu. KaTo KPU3MCHM CUTyaummu ce onpeaens Tesu,
KOMTO MMaT 3a pe3ynTtaT npekbceaHe b6usHec-npouecute B Y[, 3aryba/HaHacaHe Ha
LETH BLPXY CbOPbIKEHUA, GYHKLMOHaNEH/MHbOPMALMOHEH LeHTbp Ha Y/, 3aryba Ha
nepcoHan u ap. bes aa ce usuepnBat, KPU3UCHUTE CUTYaLLMM Ce CBEXAaAT A0:

Q
O

o]

Moxapu, semeTpeceHus, HasogHeHUA u apyrn Geacteus;

CnupaHe Ha TOKa, NPeKbCBaHe Ha KOMYHMKAUMMUTE, CPUB HA XapayepHu
CUCTEMMU, cpuB Ha codTyepHu cucTemm, HapywasaHe Ha
KOH$MAEHUWANHOCTTa, MHTETPUTETa U A0CTbNA 40 PupmeHuTe 6asn JaHHU K
Ap-;

TepoprUCTUYHM aTaKu, 3anaaxm.

(3) KoHCTpyKTUMBHM enemeHTU Ha MnaHa 33 AeWCTBUE B KPUIUCHM CUTYaLUK:
1. OcHOBHa LeN Ha NNaHa: KpaTKo ONUcaHMe Ha LenuTe Ha nNaaHa.

o

B C/lydail Ha CPUB B TENEKOMYHWKALMOHHWUTE CUCTEMM TOBAa MOXe fAa
6bae: “NMopabpKaHe Ha AerHOCTMTE MO YNpaBAeHWE Ha KAUEHTCKM
noptdennu n npepocTaBAHE Ha MHBECTULMOHHU KOHCYTaumMu 3a neproga Ha
BpemeTpaeHe Ha CpUBa B TEIEKOMYHUKALMOHHUTE cuctemm.”

B cayyait Ha OepactBuMe — 3anasBaHe, AOKO/JKOTO € Bb3MOMHO, Ha
paboTtocnocobHOCTTa Ha UHPOPMALMOHHUTE M KOMYHUKALMOHHMW CUCTEMM Ha
YA v Ha uHdopMaLmMATa U NOCNeABaLLOTO UM Bb3CTAHOBABAHE B CAyYai Ha
3arybm;

B C/ly4ai Ha CPMB Ha XapAyepHUTe UK copTyepHUTE cucTemm —
Bb3CTaHOBABaHE Ha usrybeHata MHGOPMaLMS;

B CNy4Yal Ha HapylwagaHe Ha KOHOUAEHLMANHOCTTAa M U3TUYAHE Ha
MHbOPMaALMA - MUHUMU3MPAHE Ha Bb3MOXHUTE 3arybu 3a KaneHTuTe U 3a
camoTo Y[l n npenoTBpaTABaHE Ha NOC/NeABaLLO HEOTOPU3MPAHO Pa3KpUBaHe
Ha uHdopmaums;

B C/Ayyall Ha TepopUCTMYHA 3annaxa W/unn aTaka — CBOEBpeMeHHa
eBaKyauma Ha nepcoHana Ha Y[, npexsbp/iaHe Ha uHbOpmaumAaTa,
CbXpaHABaHa OT YNpPaBNABALLOTO APYMKECTBO, HA HOCUTENM, KOUTO He ca
3acTpalleHM OT aTakaTa/3annaxata, € LUen npepoTspaTABaHe Ha
U3rybBaHeTo/yYHULLOXKABAHETO .

2. 3ano3HaTH iMua: CAMCHK Ha Nnuata (BbTPELUHU MM BBHLUHYM 33 OpraHusaunATa),
KOWTO Ca 3ano3HaTW € npoueaypwute 3a AeNCTBME B HACTOAWMA NAaH M TexHute
KOOpPAMHATH 3a Bpb3Ka (MpunomeHune Ne 3).

3. lnua, OTrOBOPHU 3a U3NMbAHEHWE HA NNaHa:

a) OnpegenaHe Ha AMLETO/ANLATA, KOUTO PA3nNo/araT C NPaBOMOLLMA 33
pa3snopexaaHe CbC CUCTeMATa B CNyYaid Ha KPU3UCHA CUTYaLMA, KaKTo U
nvueto/nuuata, KOMTO e PbKOBOAAT 4eMHOCTUTE NO NPeoAsAABaHE Ha
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Bb3HWKHanaTa cuTyauma — oBMKHOBEHO TOBa €a YneHoseTe Ha CbBeTa Ha
Aupektopute Ha Y.

6) OnpegenaHe Ha nnuUeTo/ANLATA, KOUTO LWEe CAEAAT 3a TOBa ONUCaHUTe
B Mn/aHa npoueaypu U AeicTBUA Aa Ce M3MbAHABAT OT A0CTaTbyHO
KBanUdULUMPaAH NEpPCOHan: TOBa MOXKE CblLo A3 € W3NbAHUTENHUAT
AnpeKkTop Ha Y[ nan meHUAXbp OT MNO-BUCOK paHr.

4, OnpegenaHe Ha NpUunHUTE/GaKTOPUTE, KOUTO MOraT Aa A0BeAaT A0 Bb3HUKBaHE
Ha Kpu3ucHa cutyaums. Tosa moraT ga 6baat, Ho He Camo:

a) Cpus Ha TenepOHHUTE NMHUK/ MHTEpHET

AoCTbN;

6) NpeKkbcBaHUA Ha €N1EKTPO3axXPaHBAHETO: MbAHO UK

YaCTUYHO;

B) ®PM3NUECKN NOBPEAN NO TENEKOMYHUKALUMOHHUTE

NUHUK;

r) 3emeTpeceHue, NoXap, HAaBOAHEHWE UK APYro NPpMPoaHO BeacTeme;
a) Mpewku B copTyepHUTE cncTemu;

e) Kpax6u/nognpaBaHe Ha nHpopmauma oT nepcoHana Ha Y unv or
BbHLUHW NKLA, pasKpUBaHe Ha KOHPUAEeHLMaNHa nHdopmaLma Ha
HEeoTopU3NpaHM NNLa;

*) HanageHue Ha nomelweHunaTa u/mnm nepcoHana Ha Y/l, oTnpasaHe Ha
3an/1axa 3a M3BbPLUBAHE Ha TEPOPUCTUHEH aTeHTaT.

5. OnpegienaHe Ha NnokasaTeanTe, KOUTO CUTHANN3MPAT 33 Bb3HMKBAHE HAa KPU3UCHA
cuTyauma. Tosa moraT ga 6baar, Ho He camo:

a) Cnag, B 6pos Ha BXxoaALWM 06axaaHus;

6) TpyAHOCTU NNY HEBB3MOMKHOCT 33 U3BbPLIBAHE HA M3XOAALLO
obaxpaHe;

B) HEBb3MOKHOCT 33 OTNEYaTBaHe Ha CrpaBKuU/oTYeTH;

r) HeBb3MOXHOCT Ha MOAEMUTE A3 YCTaHOBAT BPb3Ka.

A) No-cnabu AN NO-CUNHU 3€EMHU TPYCOBE, NPOHMUKBAaHE Ha BOAA MU
Te4yose B NomeweHuATa Ha Y[l nan Bb3HMKBaHe Ha Noxap;

e) YcTaHoBsiBaHE HA/IMYMETO HA MHPOPMaUUA, KOATO € KOHOUAEHLMaNHa,
B Npecara WK Bb3NPOU3BEMAaHE Ha TaKaBa MHpoOpmauma OT Apyru
cpeacTsa 3a MacOBO OCBeAOMsABaHe; YCTaHOBABaHe 3HaHWETO Ha
KOHPMAEHLUMANHA MHPOPMALUA OT HEOTOPU3UPAHW NNLIA;

X) YcTaHoBABaHe Ha NpobueK B MHGOPMaLMOHHUTE cucTemn Ha Y/;

3) NonyyasaHe Ha 3annaxu 3a aTaku/ateHTaTu cpeuty Y[ u/vnm Herosu
CAYXKUTENN.

6. Onpepenade Ha 3acerHatTute ¢yHKLUMOHAMHW 3BEHA, NPOLECH, CbopbMeHus. B
3aBMCMMOCT OT XapaKTepa W BUOA Ha Bb3HWKHaNaTa KPU3UCHA CMTyauusa, moraT aa
6bAaT 3acerHaTv cnegHUTE 38eHa, NPOLLECU U CHOPBIKEHUA:

o]

B Cyyad Ha 6GefcrBue — BCUUKM 3BEHA W CUCTEMM Ha Y], KakTo u

MmaTepuanHara 6a3a; B c/iyyail Ha CPMB Ha TEIEKOMYHUKALMOHHUTE CUCTEMM -
KOMYHUKaLMUTE BbTPE B OPraHU3aLMATA, KAKTO M KOMYHUKaALUUTE C KAMEHTU
n/vnan poctasumum Ha Y;

B CNy4alh Ha CPUB Ha XapAyepHUTE UAN COPTyepHUTe CUCTEMMU —

cbbupaHeTo, BbBEXAAHETO U OCYETOBOAABAHETO HA AaHHW; NOAABAHETO Ha
WMHPOPMALMA KbM UK OT KTMEHTUTE U/UAN FreHepUpPaHeTo Ha HPOpMaLus;

18



o B C/Ay4aii Ha HapyllaBaHe Ha KOHOUAEHLMANHOCTTA M M3TUYAHE Ha
uHpopmauma — 6asute paHHM Ha YO M NpouecbT MO CbXpaHeHue Ha
nHpopmaums;

o B Cly4ail Ha TEPOPUCTUYHA 3aN1axa U/MNK aTaKa BCUYKKM 3BeHa Ha Y/ u
HeroBaTa maTtepuanHa 6a3a, KakTo U UANaTa M3BbpluBaHa ot Y] aeiHocT.

7. OnpegensHe Ha UEAEBM BpeMEBM MHTEPBas/ 33 Bb3CTAHOBABAHE HAa CUCTEmarTa:
TOBa € BPEMEBUAT MHTEPBA/, B KOWTO cucTemaTa ce HabnogaBa U cied U3TUYAHETo
Ha KOMTO ce NPUCTLABA KbM M3NBAHEHMETO HAa HACTOAWMA NNAH C Len usbAreaHe Ha
Cepuo3HN cMmylLeHna B BU3Hec npouecuTe.

8. N3BecTABaHe: M3UCKBaHE Ha CbAelCcTBME U yBeAOMABAHE Ha OTFOBOPHUTE /iMua.
Ta3un yacT OT nNnaHa cbAbpKa AnuaTa (BbTPELWHU WAW BBHLIHM 33 OpraHU3auMATa),
KouTo cnepga ga 6vaaT yBeaoMeHM B CAyval Ha Bb3HUMKBAHE Ha KPU3MUCHA CUTyauma
W cnel M3TMYaHe Ha BPemMeBMA MHTEpBas 3a Bb3CTaHOBABaHE Ha cucTemarta. Tosa
morart aa 6baaT: npak ppbkosoguten, CoBeTa Ha aupekTopuTe Ha Y/, IT cneumanmcr.

9. U3bposaBaHe Ha cpeacTBaTa 3a U3BECTABAHE: TOBa MoraT 4a 6bvaaT MobUNHK
TenedoHU, BLTPELLHU TenedoHHU TMHUN U 4p.

10.MpoBepKka Ha pe3epBHU pecypcr/cbopbkeHun: reHepatopu, UPS cuctemnm,
XpaHUAMLLA 3a AOKYMEHTU U ap. B Ta3un ¢asa ce M3BbPLUIBA NPOBEPKA HA CbCTOAHUETO
Ha pe3epBHUTE PECYPCU/CHLOPLIKEHUA U TPU HEOBXOAMMOCT BbL3CTaHOBABAHE Ha
TAXHaTa GYHKUMOHANHOCT.

11. MbpBOHaYanHM OEICTBUA NO CNPaBAHE C KPU3UCHATA CUTYaLUA:

a) Mpu BbL3IMOXKHOCT OUEHKA Ha OYaKBaHaTa MNPOAbL/MKUTENHOCT Ha
AeWCTBME Ha CbOTBeTHaTa cuTyauus (A) U cpaBHABaHe ¢ onpeaeneHun
LLesIeBU MHTEPBaN 3a Bb3CTaHOBABaHe Ha cuctemara (b). Ako {A) < (B),
NPEeMUHU KbM AEMHOCTUTE MO MOHUTOPMHT Ha KPM3UCHATa CUTyaums.
Ako (A) > (B), npeMWHU KbM MbPBOHAYAHW AEWHOCTUTE NO CNPABAHE C
KPW3NCHATa CUTYaUUA.

6) [eAHOCTM NO MOHMTOPUHT Ha KPU3MCHaTa CUTyauusa: onpegensHe
Ha NpoueAypu 3a HOPMAsHO NposexaaHe Ha 6usHec onepauunTe a0
OTMMHaBaHe Ha KpusucHata cuTyauus. OnpepensHe Ha /vuata w
OTTOBOPHOCTMTE NO U3BbPLUBAHE Ha NpoueaypuTe.

8) MbpBOHAYaNHK AEMHOCTM NO CNpaBAHe C KPU3MCHaTa CUTyaums:
onpeaenAHe Ha anTepHaTUBHWU AEWHOCTM 33 NpoBeXaaHe Ha busHec
onepauuute. OnpegensHe Ha Auuata W OTTOBOPHOCTATE MO
U3BbpLUBAHE Ha aATEPHATUBHUTE LeNHOCTH.

12. MoapbpXawy AelHOCTM N0 NpPeogonsaBaHe Ha KpuU3UCHaTa CUTyauma:
MOHUTOPUHI Ha CUTyaumATa M MepuogMYHa OUeHKa Ha onpepesieH WMHTEpBas OT
Bpeme (Hanpumep: oueHKa Ha CUTyauMATa Ha BCEKM Kpbrba 4vac. Ha 6-ua vac
NPeMMHM KbM U3MbAHEHUE Ha NOLLbPKALLUTE MEPKU).

a) Moaabpawm AeNHOCTU: opraHusMpaHe Ha paboTHW ctaHuMK 3a
M3BbPLUBAHE Ha PYTUHHUTE AEMHOCTU, U3roTBAHE Ha rpaduk 3a paboTa
Ha CMEHM 1 Npu Heob6X0oUMMOCT - Bb3NaraHe Ha AeMHOCTU Ha BbHLIHU
M3MbAHUTENN A0 OTMMHABAHE Ha KPU3NCHATa CUTYyaLUs.

6) OnpegensaHe Ha nMUaTa ¥ OTTOBOPHOCTUTE MM MO M3BLPLUBAHE Ha
noagbpKaly peMHOCTU.
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13. ®a3a Ha Bb3CTaHOBABAHE Ha paboTtocnocobHocTTa Ha
cuctemuTe/dyHKUMOHANHOCTTa Ha cbopbeHuata. [pU  noTBbpwAeHMe, ue
KpU3UCHATA CUTyauuMa e OTMWHana, cnegea Jda Ce 3anoyHaT [AelHocTM 1o
Bb3CTaHOBABaHe HOpPManHuA xof Ha 6usHec onepauuuTte. /lMuata OTrOBOPHM 3a
M3Nb/IHEHWETO Ha NNaHa cnefBa [ja ce yBepAT, Ye Ca Hanuue BCUHKU NPeanocTaBku
3a 6e3npenAaTcTBEeHO GQYHKUMOHUpaHe Ha cucTemuTe M 3BeHaTa/otaenute B Y/
MocousaT ce nnuaTa, OT KOMTO Ja ce U3UCKBA HeobXxoaumaTta UHOOPMALMA, KaKTO U
HWBaTa HAa HEMHOTO AOKNaABaHe.

(4) OueHka Ha Bb3HMKHaNaTa PUCKOBA CUTyauuAa M Ha ajeKksaTHOCTTA U
ebeKTMBHOCTTA Ha nNpeanpuveTMTE MepkM: C Len NOBMULWIABaHe KyaTypata no
ynpasneHue Ha PUCKOBM CUTYaLUMUU M OLEHKa Ha aaeKBaTHOCTTa M eheKTUBHOCTTaA Ha
npeanpuemaHute mepku Y[ cnegsa ga usrotes [HEBHMK Ha PerucTpupaHm
nHunpeHTH (MpunoxeHue Ne 2).

HacroawuTe MNpaenna ca npuet Ha 3acefaHue Ha CbBeTa Ha AupeKkTopuTe Ha ,Anda Acet
MeHngmuHT” EALl, npoBeaeHo Ha 04.03.2016r. M ca U3mMmeHeHU c: peweHue Ha CbBeTta Ha
aupextopute ot 24.09.2019r., peweHne Ha CbBeTa Ha Aupektopute ot 23.03.2020 r. v
03.09.2020r.

3a Y[ ,Anda Acet MeHngmbHT' EA[

YneHoBe Ha CbBETa Ha gUpeKkTopuTe

Jio6omup EBctatnes Mean HeHkoB Mas flHKoBa

. - - Ivan Digitally signed o
Lyubomir Digftalysigned - Va bylvanDentchey ~ Maya  Ditlysnedty
lvanov Ivanov Evstatiev Dentchev Nenkov Evgenieva Yankova

: Date: 2020.09.03
. Date: 2020.09.03 Nen kOV ?;Eez' 13200(;?0%? Yankova 172757 10300
Evstatiev  17.26:30 +0300 A
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fIpunosxcerue N2 1 kom yn. 7, an. 3

Huso 1 Hueo 2 Hueo 3
HeynbnHomouweHu | HeynbnHomowenu | HeynbaHomouweHu ogo6peHua
nencrema aeicteuns HesakoHHU caenku
HeoTueTeHu caenku
rMorpelwHo oT4eTeHn CAeNKK
HeotopusupaHa Toprosun
MpexBbpAHE Ha Mb/IHOMOLWMA
BbTpewHu Kpax6un n usmamy | HapyleHue Ha 3aab/KEHUA NO JOrOBOP
KPUMMHATHW OT CTpaHa Ha HapyweHue Ha gbnXKnma rpuxa npu
genctema nepcoHana M3NbAHEHME Ha A0TOBOP 33 A0BEPUTENHO
ynpasneHue
HapywagaHe Ha naTeHT
OuckpumnHauma npm npegocTassaHe Ha yCAyru
Ha KAUEHTH
HapylweHune Ha 3aKOHOAATE/NICTBOTO
3noynotpeba, He3aKOHHO NPUCBOABAHE
danwnduumpaHe 1 nognpaBaHe Ha LOKYMEHTH
OT CTpaHa Ha nepcoHana
Kpa«6a oT cTpaHa Ha nepcoHana
M3HyaBaHe
OTBAMYaHE 3a OTKyN OT CTPaHa Ha nepcoHana
N3bareaHe nan 3acbuKanaHe Ha JaHbYHU
3a4bKEeHMA
Mogkyn
3noynotpeba ¢ BbTpelWHa HHPOpMmauma
Jpyrv BbTpewHn KpUMHUHANTHW AeiCTBUA
CpuB Ha BbTpewHu HenoseoneH focTbn B cMCTEMATa OT CTpaHa Ha
cucTemuTe 3a cUCTEMU 3a nepcoHana
WHPOPMaALMOHHA CUrypHocT KomnioTbpHa M3mama OT BbHLWHU ULa
CUrypHOCT MaHunyanpaHe Ha BbTPELUHUTE CUCTEMM OT
CTpaHa Ha NepcoHana
KomnioTbpHa M3mama OT CTpaHa Ha nepcoHana
Heno3soneH A0CTbN B CUCTEMATA OT BbHIIHK
avua
MaHunyanpaHe Ha cucTemuTe OT BbHWHU ULA
3nN0HamMepeHU XakepcKku aTakm
Ipewkn Ha codTyepHU NPOAYKTU K
NPpUNOKEHUA
HamaneHa ¢pyHKUMOHANHOCT U
NPON3BOAUTEAHOCT
KpumuHantu Kpax6u n nsmamu | danwnduumpare n nognpasaHe Ha AOKYMEHTH

OelCTBMA Ha
BbHLUHKW AnLA

Ha BbHLUHK NnUa

OT BbHLWHW KUl a

HeonoBecTABaHE Ha 3a4b/MKUTENHA
MHPOPMaLUA OT CTPaHa Ha KAUEHTa

Kpakba OT BbHLUHK AnLa
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N3HyaBaHe OT BbHLWIHKW Anua

OTBAMYAHE N UCKaHe 33 OTKYN — OT BbHLUHK
nvua

MogKyn — OT BbHLWHW AKULA

(Tane — OT BbHLWIHKM AMUA

3annaxm

TepopucTMYHK AercTBUA

Banpanusmvm

NHgycTpuaneH WnMoHax ot
BbHLIHM NMLA

Opyrv KpUMUHANHWU AECTBUA Ha BbHLUHUW AULa

OTHOLWeEHUA ¢
nepcoHana u
paboTHa cpega

OTHoLLeHuA ¢
nepcoHana

CTayHu AeiCTBUA OT CTPaHa Ha CAyXUTenuTe

HenpaeomepHo npeKkpaTABaHe Ha TPyA0B
A0rosop

KOHGAUKTU mexay cay)uTenm

HenpasomepHu geicreun
cpeLly CAYXUTenu

be3onacHOCT Ha
TpygosaTta cpega

BesonacHoCT Ha paboTHaTa cpesa

Paznnumnaun CeKcyaneH Topmo3s
AUCKPUMMHALMA AuckpumnHauma
Knuentu, Mopxogawm KOHGANKT € KAneHTU
NPOAYKTW, yeayru | ycayru, HenpasomepHu geicTeuna
M TbProBcKa pa3KpuBaHe Ha cpewy KAneHTu
npaxkTuKa nHbopmauma u MNoagexpawm TbproBCKU

AOBEPUTENTHO
ynpasneHue

NPaKTUKK U NPUKPUBAHE Ha
cblLecTeeHa MHopmaLun

PerynaTopHu OTHOLLEHUA

HapyweHue Ha yCTaHOBEHN
npasuna

HenpaswnHo Tb/KyBaHe Ha
uHpopmaumn

HapyuweHue Ha MHBECTULMOHHA CTpaTervs

HenpaeunHa npeueHKa Ha PUCKOBUA Npodun
Ha K/NIMEHTa U HEYMECTHa UHBECTULUMOHHA
cTpaTerva

Lpyrw

Henogxopauin
6usHec
NasapHU NPaKTUKK

3noynoTpeba ¢ BbTpewHa nHdpopmaums

M3BbPLWIBAHE Ha TPAH3aKLMKU C UHCTPYMEHTH, €
KOMTO KAMEHTbLT HAMA NPaso Aa Tbprysa

MNaszapHa maHMnynaumna

MpaHe Ha napwu

AHTUTPDBCT

Apyru
pewkn Ha Hepa3kpuBaHe Ha CblUeCcTBEHA
npoayKTH/ycnyrm MHbopMauma
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HeymecteH npogyKT

MorpeweH mogen

pewka Nnpy NpeoueHKa Ha KATUEHTCKU aKTUBK

HenpaBunHa OTYETHOCT U CbXpPaHEHNE Ha
aKTUBU

Noabop 1
€KCMo3ULMA Kbm
KAUEHTH

[Tponyckun B
MHTEepNpeTUPaHEeTo Ha
MHpOpMaumAa 3a KAneHTa

HapyweHue Ha AMMUT KbM
KNUEeHT

KOoHCYyNTaHTCKM
yenyrm

KOH(AUKT Npu npefocTagaHe Ha KOHCYATauuA

HapyweHua Ha
AerHocTTa

MpupogHU
b6encrena n apyru
cbTpeceHnn

3emeTpeceHune

HasogHeHue

CBnvyane

CeeTKaBmua

bypsa

TopHapo

Apyrv npupogHu 6eacreus

CTbnKHOBEHUA

Ekcnnosua

Noxap

Nangemua/Enngemns

TepopUcTUYHK aKTOBE

Cpus Ha
cucTemuTe

Cuctemm

CucTemHa uHdpacTpykTypa

Mpexn

MopanHo ocTtapenm cuctemu

CpvB Ha xapayepHUTe CUCTEMU

Mpewkn B codTyepHUTE CUCTEMMU

Pa3BuTtme Ha cuctemure

N3HoceH xapayep

HapylweHus ebB Bpb3KUTE

Mpo6nemu B MHPPaCTPYKTypaTa
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fipunoxcenue Ne 2 kom yn. 34, an. 4

[HEeBHMK Ha HaCTLNUAW UHUUEHTH

OnucaHue Ha cbbuTHeTO:

MecTtononoxeHue:

Qarta

Yac

Jlnue perucTpupaHo
WUHUMAEHTa

OT1roBopHO nnue/M3nbaHeHn
3a4aun
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lpunoxtenue Ne3 kem yn. 34, an. 3, m. 2

MmeHa Ha sMuaTa, 3amo3HaTM C nNpoueaypuTe 3a AeicTeMe B nnaHa 3a AeicTBME npu
Bb3HMKBAHE Ha KPU3UCHU CUTYaLUK.

e UBaH HeHKos, ¢ EFH 7110051143 Ha anbxHocT MNpegcegaten Ha CbeeTa Ha
OVPEeKTOpUTE N NpeacTaBnABaLl,

e Mas fAlHkoBa, ¢ ETH 8011205774 Ha anbXHOCT YneH Ha CbBeTa Ha gMpeKTopuTe U1
npeacTaBasBaLy,

e Jho6omup Esctatues, ¢ EMTH 7101036426 Ha ANbXKHOCT YneH Ha CbBeTa Ha gUpeKTopuTe
U NpeacTaBnABaLy,

¢ bosH bakbpmxmes, ¢ EMH 8509296447 Ha ANbHKHOCT pbKOBOAUTEN 3BEHO ,HOpMaTMBHO
CbOTBETCTBME U BbTPELWEH KOHTpoN”

e [epraHa Munyesa, ¢ EMH 7010126278 Ha AN bHKHOCT PbKOBOAUTEN CEKTOP ,CETb/IMEHT,
OTYETHOCT ¥ aAMUHUCTPATUBHO OBCAYHBaHe”

¢ Opu KataHos, ¢ ETH 7802104480 Ha gnbxHocT ,,NopTtdonno MeHUaXbp” 1
PvkoBoguren otgen ,YnpaBiaeHue Ha noptoennn”

e boxugap Togopos ¢ EMH 7701114541 Ha phbkHOCT PuroBoguTen otaen ,,KoHTpoA u
yrnpasnerme Ha pucka“

e Cnacka Cnacosa ¢ ETH 7807250030 Ha anbxHocT ,CueToBoguMTen” Bbe dpupma ,Benec
AkayHT” EOO/[l — ebHLLEH 40CTaBYMK Ha YCIYIU

e Topop Cnaskos c EMH 8308041906 Ha gabxHocT ,,CueToBOAUTEN” BLB PUpMa , Benec
AKayHT” EOO/], — BbHLUEH AOCTaBYUK HA YCAYU
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